=

AGUVIDLTTD

Digital Media Literacy Movement:
glocalising media literacy in cultural contexts
and creating communities for building connections

msJulndaumssimnuaaddna:
anawauriovauludAasImMuas fuuSUNMVIUUSSSY
llazas10assAZUBUIWaNaS1Vas1vIASay1e

Faculty of Journalism and Mass Communication Thammasat University
ANIZANTATANARTLASRRANTNIATU NMNANLNRYFTIINAGRAT




=
8}

NELVIRLID

oooooooo.:‘

Digital Media Literacy Movement:
glocalising media literacy in cultural contexts

and creating communities for building connections

msdulndaumsSirnudeadna:
anawauriovauudAASIMMuUAa lUUSUNNMVIUSSSY
laas1vassAUsUINDONDS10as10IASOU1Y

Faculty of Journalism and Mass Communication Thammasat University
ALLINTANTANARFULAZARANTNIATI NUNANBNALTITHAERAT




Digital Media Literacy Movement: glocalising media literacy in cultural contexts
and creatmg communities for building connections
msuumaaumssmmuaaoona amammunaoauuuaﬂasmmuaa
TuusunmuSausssuLa: asmassmsuzsulwanasmasmlﬂsama

v
AISTEN!
Contributors

nAYUSIUNEMS
Editorial Team

duila
Translator
Wgauanus
Proofreader

nMnisznay
Illustrator

aanuuugilias
Book Designer
AaMine
Created by

e wiinlaaiad, add e, uea. &, tauevl 8w, 4Anyyn NanseA,
g s3utnena, Tu HlaT, Aaun wa-wnd, waa Jladna, el De-qu uds,
ANAAT AIANIAN

Julian McDougall, Alice Y. L. Lee, Joseph Hincks, Supinya Klangnarong,
Chawaporn Dhamanitayakul, Shin Mizukoshi, Divina Frau-Meigs,

Paul Mihailidis, Ray Ting-Chun Wang, Sakulsri Srisaracam

co £ o a a o P a =
HURANA TEITELAT, BINNN TﬁLﬂﬂF;Iu, TAN L&A
Monsak Chaiveeradech, Artima Kamplean, Chutima Saneewong

A7993A" W Inyal Sanwarisa Mekpaiboon

WUAANA F23921AT Monsak Chaiveeradech

IWau Aansadan Pailin Jitsawat
A998 wﬁmumq@ Sawanya Pornrattanasakun

ﬂmwﬁiﬂﬂiﬂ’mﬁliLL@“@@@’]ﬁ‘N'D@‘ﬂu Nﬂﬁﬂﬂﬂﬁﬂﬂﬁﬁ‘?mﬂ’mm‘ ﬁum\mm

99 ‘1)134 18 DUUNUALFY 61 muam'ﬂwm AUNBARDINAIN @Qﬁﬂﬂﬂ‘ﬂwﬁ’]u 12120
Faculty of Journalism and Mass Communication, Thammasat University, Rangsit Campus
99 Moo 18 Phaholyothin Rd., Khlongluang, Pathumthani 12120, Thailand

Copyright © 2025 by Faculty of Journalism and Mass Communication, Thammasat University
All rights reserved.

Digital Media Literacy Movement: glocalising media literacy in cultural contexts and
creating communities for building connections. .

ﬂ']?“ll‘lJLﬂ@ﬂuﬂ’]ﬁ‘i‘WHWu’&ﬂWW]@ mﬂammuwmnuummmmmum
slumuwm\‘i'amuﬁiwLL@U@mmﬁmmmw'ﬂﬂmwmwmeﬁﬂ

First edition.
164 p.

ISBN 978-616-488-521-9 (eBook)

1. Digital Media Literacy. 2. Cultural Context. 3. Communities. 4.Connections




Message from the Dean | aisoinatuud

The Faculty of Journalism and Mass Communication, Thammasat University, has always placed
high priority on enhancement of academic excellence in teaching and research in media and
communication. Guided by the Faculty’s vision to be “Professional Media and Communication School
for Diverse Societies”, the International Conference on “Digital Media Literacy Movement: Glocalising
Media Literacy in Cultural Contexts and Creating Communities for Building Connections” held on
November 15, 2024 marked our milestone in bringing together members of global academic communities
to share their research expertise and new insights into media literacy scholarship. The Conference,
joined by distinguished academic speakers from various countries and Thai scholars and practitioners,
also marked the celebration of 70" anniversary of the Faculty of Journalism and Mass Communication
through our continued commitment to academic excellence and professional contribution to
advancement of media literacy. This eBook reflects our intention to offer valuable insights and
knowledge shared in the Conference to wider academic communities as well as practitioners of media
literacy movements in Thailand and international arena.

| would like to extend my sincerest gratitude to all speakers and participants for their valuable
contribution and cooperation in the Conference and also in preparation of the manuscripts of the eBook
which, | hope, can inspire further research and practices in media literacy.

Assistant Professor Adchara Panthanuwong, Ph.D.
Dean

Faculty of Journalism and Mass Communication
Thammasat University
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| am going to talk about the media
literacy research space, the theory of change
that we at Bournemouth University have
developed from a decade of research, and
how | believe that media literacy can find
its place in a healthier future with some
particular conditions which I'm going to talk
about during the talk. Currently now in the UK,
we have media literacy beginning to become
established in policy as a right for citizens, so
it's a very positive time in one respect. We can
map across from a government policy initiative,
which is from the UK regulator—Ofcom, through
to the United Nations Sustainable Development
goals and then to this broader idea of media
literacy for communication ecosystem change.

Its about presenting a visualization
of how policy can map across to ambitions
for positive change but what’s tremendously
important, | think in the current moment in
history, is that we are explicit about what
we mean by positive change and that we
understand the values that we want to engender
and foster in our media literacy work and we
can position media literacy for a healthier
future if we stop doing two things, if we stop
over claiming and if we stop underthinking,
I’'m going to explain what | mean by those
two positions, so | will cover, in a short space
of time in this presentation and then in the

panel that will follow: What do we mean by
a communication ecosystem? What is the role
of digital and media literacy in that ecosystem?
What is the value of a theory of change for
understanding the impact we want our work
to have? How then, can media literacy play
a role in a healthier future? And why must we
stop overclaiming and underthinking?

I'm currently working on a book, it's
called Media Literacy for the Communication
Ecosystem: A Theory of Change for a Healthier
Future, stating, with more conviction and
precision with more evidence and rigour,
the urgent need for media literacy. | imagine
I'm speaking to a room full of people who would
agree with that premise, the urgent need for
media literacy. But why do we need more
conviction and precision? | will try to explain.

Being clearer about our successes
and also what we need to do differently in
other places with other people, from other
experiences with other ways of thinking or
at scale or for longer. | believe that we need
to do things differently in the media literacy
field to achieve those objectives in order for
us to enable media literacy to really change
things and to make the communication
ecosystem healthier.

We would probably agree, most of us,
that currently the communication ecosystem

8 DMLM
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globally, and for many of us in the countries
in which we live, is not healthy. Just as the
natural ecosystem, we would probably agree,
is not healthy. So, this image is from a book
I’'m reading on the flight over here about the
intersection of histories of colonialism and
histories of climate change. And the situation
here over the years, and I'm thinking about
the parallels and the intersections between
the natural ecosystem crisis and the
communication ecosystem crisis. And I'm
thinking about me coming here from the UK
to Bangkok to talk to you about the work we're
doing and the need as is manifested in the
title of today’s events. For ‘glocalized’ media
literacy and cultural contexts and creating
communities for building connections. Which
means that it's my responsibility as a keynote
speaker to offer you my insights, but to also
state very clearly that | don’t have the wisdom
from the UK. We'’re working in this together
as a globalizing force, as the title of the event
evidences. So, how can we imagine this
healthier future? In the writing of this book,
| asked a number of scholars in the field and
also activists, people from academia, from
journalism, from libraries, from healthcare,
from civil society and students. | asked these
people to imagine this healthier future. What
would a perfectly healthy communication

ecosystem look like?

And | turn to one of my colleagues,
Paul Mihailidis, the words on the screen are
from one of our other keynote speakers. Paul
Mihailidis, who responded in this way to
imagining this idea of a healthier future.
He says that healthy communication
ecosystems support equitable representation
for public life to thrive and they do so with
a mix of forms of engagement, oversight and
shared principles. In the book I'm working
on, | begin by mapping out this idea of what
would this perfectly healthy communication
ecosystem be like, and I've crowd-sourced
that perspective from a number of activists,
scholars, actors, activists and people with
vested interests and stakes in the world of
media literacy. And then, | use the rest of
the book to map media literacy against this
idea of a healthier future, to see where we
have actually made the impact and where
we haven’t been able to make the impact
because the external forces are too broad
and that's what | mean by stopping over
claiming because media literacy itself is not
a solution.

It's what people do with media literacy
for a healthier future, and we often don’t get
to that in our work because we can't, but also,
in doing so we under think what we can do.




So, this book is a positive contribution, but it's
also a more modest proposal, if you like, for
the place media literacy can have in this
ecosystem situation. I'm going to reference
all the keynote speakers at a particular point
during this presentation, so this is the work of
Shin Mizukoshi, who works in the ecological
metaphor of the media literacy biotope, which
is very impactful work in the way I'm thinking
in this project at the moment but also to
summarize some of the contributions | had
from people in crowdsourcing this vision
of the ecosystem, we have this idea of a
cohesive society. And then, a cohesive society
which fosters communication between people,
who both have the capacity and capable
to use media literacy but they adopt values
which motivate them to use their media literacy
for positive contributions to the ecosystem.
| want to give you a premise that the work we
do needs to be very explicit about the values
that we want our media literate publics to both
inhabit and to manifest in their lives.

A healthy communication ecosystem is
rich, diverse, generative, eco-centric and
rights protecting in this ecosystem, people
demand equal and diverse communication
and safe online and data environments but
also communication actors, platforms and
technology designers and in the public work,

in the public interest for social good and in
our work we as media literacy educators and
researchers, maybe we can’t influence
communication actors, can’t influence
platforms, or maybe we can. It depends on
the project, the work, the research space. So,
the theory of change I'm about to share with
you is the culmination of over a decade of
research. And it's very important to know that
it's from the evidence and the findings of over
10 years of projects with a diverse range of
participants and funders.

And I'm also influenced by the work of
our colleagues here, you can see the work
of Alice Lee, of John Potter, of Davina, Frau-
Megs, of Shin Mizukoshi and of Paul Mihailidis
as well. But crucially, in the center of the slide,
you'll see the work of Monsak Chaiveeradech,
who was my PhD student at Bournemouth
University. His research was so incredibly
insightful in this notion of globalizing media
literacy for the Thai context, the relationship
between Thai Buddhism, mindfulness, and
media literacy. So, | positioned his work in
the center. And these are all converging in this
notion of what we call dynamic digital media
literacies. I'll rehearse what we mean by
dynamic - a static model of literacy sees
literacy by itself as a solution, as conferring
status, as being measurable, it fixes meaning.




Stopping over claiming
because media literacy
itself is not a solution”

Professor Julian McDougall

And when we talk about digital media literacy
or algorithm literacy or data literacy, we're
othering those literacies and annexing them
off as being different to the kind of centrist
literacy which is print and oral.

A notion of dynamic literacy is where
literacy is always ideological and contested.
Meaning is always contingent and texturing
practices human social practices, which
people engage to make meaning. Again,
Monsak’s work is important, the visualization
of this holistic notion of critical digital media
literacy in the Thai context, was really
important, so, we need this dynamic notion
in order to understand this as an absolute

condition of possibility for agentive and
inclusive media literacy to foster positive
change to address inequality, disconnection,
oppression and exclusion, and | will share
this perspective on literacy as dynamic, fluid,
always in flow, in the theory of change in the
panel, later. The theory of change has four
interrelated elements. They are not linear, but
consequences are difficult to achieve without
the other three. We work in the spaces of
access, awareness and capability and then
we look at the threshold between capability
and consequence.

We like working with theories of change
because they situate our work between

12 DMLM



intentions and results. Theories of change
allow us to think about the latent potential
for change as well as the manifest and explicit
evidence of change. They allow us to work
through the complexity of social change, and
they tend to be participatory, outcomes focused,
critical in their design and transformative.
Here is ours. As | said before, this is informed
by 10 years of research findings.

At the level of access - Media literacy
can make a difference to inclusion. How,
when and how often people can access
information, media concept, etcetera. How
people can use their existing knowledge and
awareness to use media as intended in
everyday life. But crucially, we have to
understand in our work that we restrict our
own access to the communication ecosystem
all day, every day. Each of us in this room, we
access far less than 1% of the communication
ecosystem available to us. So, when we think
about access, we mustn’t only think it's about
the access afforded to us, but it's the about
the access choices we make for ourselves.

The level of awareness is probably the
most straightforward for everybody here,
because we work in this space all the time.
Critical understanding at textual level and
then broader ecosystem level. But we find in
our work there’s a clear link between critical

awareness and trust. And | don’t think
anyone in this room needs me to explain that
right now in the world, we have a little bit of a
crisis in terms of trust in information. Recent
political events. Objectively, to make a
difference to how we understand the
relationship between politics, citizenship and
trust so, awareness is important.

For capability, we work with the theory
of Sen and Sen is often understood in kind
of health, education, context, and social care
context. This is about how human beings
have access to certain resources. They
convert those resources to functioning and
from capabilities, so, when literacy becomes
capability, it's the uses of literacy in life for
capability. And | echo in that statement the
work of Richard Hoggart. In 1957, he wrote
The Uses of Literacy, which has been very
seminal in my work, because it's always
about that duality between how we use our
literacy for our own benefit, for our own
capability, but also how people use our
literacy for their benefits. And if you think
about Al, the current concern for all of us, it's
that duality, isn't it, that tension between the
affordances of Al for us, and then the
affordances of Al for others potentially to
exploit us. But here’s the most important thing
I’'m going to say in this talk. This is why | say




media literacy has been over claiming for
so long. There is no causal relation between
media literacy and positive change. | would
argue that Donald Trump, a politician who
| don’t support in my own political worldview
has achieved a huge majority in America
because of the extraordinarily high levels of
media literacy of his campaigning team so
| ask you to consider if we believe media
literacy is a solution, then the answer is
Donald Trump’s victory in America. Instead,
we need to think about the positive uses of
media literacy, and it may even be a moment
for us to adopt guerrilla tactic to use the same
kinds of strategies as the people who we
would want to operate in a different space too.
| don’t know. It's something for us to consider,
but this sentence is important. Capability and
consequences are not in an innate natural
causal relation.

So, here’s what happens when we get to
consequences. This is about the impact of
our media literacy work on the communication
ecosystem. It’'s about the relationship
between media literacy and a functioning
civic society, but it's about what does
that mean? So, the question is What do we
think about when we talk about positive
consequences? And that’s a rhetorical
question for today, so just to show you how

this theory of change works, Is it mostly about
access? Is it about access under awareness?
Do you want to impact on capability?
What do you want the consequences of this
to be? What are your values? What's the
objective of your project in terms of
ecosystem change?

We have impact measures for each of
those so I've given you a very brief summary,
but in the more detailed resources on the
website you could actually situate your project
with a whole set of evidence measures, impact
measures and so on. And then, it comes down
to a very simple template.

What's the evidence of media literacy
leading to change for access, awareness,
capability and consequences? And then
we differentiate between latent potential for
change and manifest evidence of change.
And in the 10 years of work, we've done and
most recently, we mapped all the UK Media
literacy work for the last decade.

We didn’t find very much evidences of
manifest change. Why? Because the projects
we have are funded for like 6 months with
a small number of participants. We work in
a perennial pilot study mode. And that means
that with subject to confirmation bias so we
overclaim our findings because we want the
next set of funding. We offer a solutionist
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rhetoric in order to legitimize our work, but in
the end it's at our cost. We're overclaiming,
and that means we’re under thinking, so we're
really interested in our work in that dotted line
between the potential for media literacy to
change and the empirical evidence of the
change but that's difficult. It's longitudinal, it
needs scale, it needs more funding. We need
to make this mapping across from policy to
sustainable development goals to a healthier
future.

What's the link between embedding
media literacy and educational policy? And
then positive change in the future? What are
the values that come with that?

Here’'s where we are now in the UK. It's
a good time. We have media literacy in
policy. But where do we need to go? So,
this is the work of Jad Melki - He's in Beirut.
And he wrote this book for a series | edit
called Media Literacy of the Oppressed.
And he says we need to situate media
literacy through this focus on capacity
change, capacity for change, we need to
move beyond solutionism. And Jad says
we need to work together to situate media
literacy as a movement that first attempts to
address problems of the margins and the
marginalized and worked toward designing
for and with the margins.

So instead of starting at the center and
moving out to the margins, you work with the
margins. You work with the people who you
consider to be oppressed or marginalized
in your work, that's entirely about values,
entirely about consequences, entirely about
change, and | think it really resonates with the
title of this event - to localize media literacy
in cultural contexts and creating communities
for building connections so we can build a
healthier future with media literacy - if we stop
overclaiming and stop underthinking.

Because this is digital media literacy
after the media. We're at the point now where
we only notice digital when it's absent, like
air and water. Remembering when you used
to go online. I'm in the same age category.
| remember it too now for most of us in the
developed world who are fortunate enough
to be part of this kind of global connected
society. We are after the digital. But that
means we have to think about media literacy
in terms of the consequences of that ‘after
digital’ for diversity, for living together. And |
give to you, finally, again, my hypothesis that
media literacy itself is not a solution, but it's
a process of change, because, as Wendy Hui
Kyong Chun (2022) tells us, “After’ is not less,
but ‘to come after’ is to change what remains
in store for the future.”




A notion of dynamic
literacy is where literacy is
always ideological and
contested. Meaning is
always contingent and
texturing practices

human social practices,
which people engage

to make meaning”

Professor Julian McDougall
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Autonomous literacy

Literacy by itself confers
status and success

Meaning is fixed and
discoverable by learning
codes and conventions

Texts are printed text only

The turn to the visual and
the multimodal and data
(and now Al) is a turn to
“the other” forms of
literacy.
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Ideological literacies

Literacy is inherently
ideological and contested

Meaning is negotiated and
contingent

Texts are all around us in
the many practices in
which people engage to
make meaning in many
modes

Literacies have their codes
and conventions which
work together to produce
meaning

Taking account of the dynamics of literacy is not only desirable but an abgolute condition of possibility for
an agentive and inclusive media literacy which can address - to resolve - inequality and disconnection,
‘ppression and exclusion. Only a dynamic media literacy is going to change the world for the better.

Source: Julian McDougall
unasxn: iaen udnlaoiad




mafiiiudelfanmenianuutlasiesing 4 1
athauviase wazvhldrsuuilinAdunisdeans
fqunnnziimmnnniia
daulunjanaiunseaiugn sruuting
Frunnsaeansseslandaqiu uazludszined
A | AueIAtaE tl¥ganaz wileussuy
DITTRREEPHEEL L JERERRIE SR (EBVE:
41019 ainanniedeninueuunetadu
PUAUNINT Lﬂuﬁmlﬁﬂf;ﬁuqmﬁmm

dszdRAamnsnisatanauniianiulsedfAans
maiasuulasaningiiennia wazaniunisnl

5 7 Tulanmaennanelil wuAnlfslangauu
WAZAARARNN ©] TENINNINGRTBITTULLIANIS
ﬁﬁu‘mﬁﬁuﬁﬂqﬁmmiwuﬁmﬂé’qum?ﬁﬂmi
LarARlUDIFM eI AAUNIIRINANTITRIUNENT
4 y 4 4 e
NNFANN DAL LININIE TN UANNANGT
vnuazauaiuazdesindeidang luiade
L X Lo e oo o . e
nsdszguduil duRensvinldinsivinviudauas
Uruymnedmusssnsng 7 Iduuimisainanany
£ a . y £ ' A
Na30U (Glocalized)” WATATINYNTUAIN °] WD
ITANANNUTIZNINTU TAUNNTNANSUR AT
reannlugiuresdligniaziiiananany
U a = 1@ Y Y o 78N 1
Winlaldean wansesuanlddaianldnauqn
muiﬂé’ﬁqmm%’mmmmwmmﬁni LG1L3N
mmmwmummu‘luﬁm wmwmvmmﬂ
vialan mmﬂmﬂgiummmmsumq y v
9/ 9/
LIIAZAUALINIFINBUIARNHGIN 1T NINTUY
Wuatnals Tunisdsuniladeanil nuaaly
v
dn3a1n17aruauniInlugnail sauldda

tniedeulv AuluadeInne Faansansangns
UITUNINHANART NITRLAZTNIN NAUITTN
Fapn waziinAnm aeeauRUNNNITIe U ARTL
AUNNERANINRNRT srLfinAgnunnsAeans

q
1

Ao A N v '
Pigunnzhdsnasiuianiuetals

nulA D NN eUTINI1Y Wea NlEAR4

1 v
avAthgnanaunils nea Hladna mauAININY
Waliaedn1an ML AR B4R UIARNHQIN1Y
UINTU LWILBNLN FTUUDARIUNIADANTNH
quniozaduayunisidusounuinmiiiey
Walddinaisrsuziasiuls wazniiguiu
FEINTITNANNAIUITNINNNNTHEIUIIN 113NN
gua waznisinannisdaniu lunmlsdenniaa
Ve HNITNANNNNTINGLUIAAY Y FTUURLIA
Y 4 n X
fnunisdeansniquniazlasanysaiiaaniu
ti1917 LazITANyNNeFng panTinAAe Ul
o a 1% o A [ a
ndTng gnezvinns uazympandaulidude
Tulanuuanisfiviniu@aaiuauuin aniu
¥4, 4 = . . -

TN UNGIUNNARURINTIFD LNUILUIAAYDS
n’mmwumiﬂmmemmfmmLim@mﬂm
mummf;‘vmmum@mwmmimmwmmw
LANTENLFae LLmamsLmuwwwﬂummm
mlFnanansenuilaiiaaainnasniauan
Afraiuly waziduAsANUNIERNNLaNTA
FaIUEABIAUALATY LWI1ZN135WINTiuAaLa9TIY
Tildneeenianalyl

da 2 A . v o4 d

HAeRengauazvindoanisfiiniudeiiie

PP X | o |2
auARNRgINIzNINTW Leuaeesdnllldns
qauiu sz lalle Wwezdn nnsazld i




Z}/ v 1% a PR 1 dl [ = QI d’
Antilsl 9siesAn itiandnNasaiul@eiim
ldaae nil@anuiasfaflunisaduayu
\Fanan vizeazuasiiluiaanisiniauanulAn
Twdassuils dannsfiinfiugesiaisumis

1 ‘ﬂl ] Y v a %:/ b a
wianagnslsldeluszuuinmiy nuragneds
aerthgnynAuzenslunsusseeil ueed
Fu Aqlad gvineuluszuuinmdeglunnd
anwouziuanunAwiinisfviniude (media
literacy biotope) IMUABITUAINANTENLALINY

a4 ada X o &
f9ransAn1aINNlulATINgl LL@&@EﬂN@@Wﬁ

s o4 ae e e
vdounldainnguaniinuaeideiaidnsae
STULTAAN 7 Foe 13HUUIANTRIAIANTE
o X e A oa X
posLdutnueiuiley wasdapniduilnueiuil
Azt IRiAaN1s8e 41995 NG NALTNE
= a o k% E%
Tppornatunsonariineslunisldnisf
C oA . D Xa o 4
Winiude esns auantiadulugme
U L% Y v 1 o dl d‘l
nezfulinanianldnisfiiniudesesauive
dunnsaduayuidauansessuLinA  NNaeIn
% o 59‘1 Y dJ 1 dl o £ £
endniugIudantiedn suieviseeszy i
. C o - 4 Y
daauetegedn azlsrenmAinelsraad |l
vy 1 o A = A a oa
ansnsnsaugiviniudereustiaieuaziin
1uT3Inveanu
sruuinARIuNNIABA1TNHGIN19 T
gaNANyYInl MaINuat 4519as9F ANTDNAS
wandanifundn wazinilesd@ndsing 9 luszuy
a X o = o P A 4 oA
Al gauBuniasnisdeatsivinfiauuay
NAINUATE LTUNUIAGENATUTBYALATNIT
aaulaiiilaands saudedlfuinisaunis
Avan3 1099 wazfeanuuumalulad wazlu

ANV LENNTE WnIYauiiaetlsslam]
seansnsnuziteietsslaminesdanudiusan
wazlunn9vnauzeas Ui i lugiusiindde
wazinnsAnEdunsiviniude fldenads

a

ananasaliuinissunisdesisls laenads
a a 1 1 1 1% A o yen v
ansnasietemEe o) 14 vizaienarlaile
1 3 v 1 v
Hauagiulazanis 91U NuTRAE AL N
a = o o = = o
naasuulasiuundeazyatiaadunass
PanAdandwmilimaasse uazifiudedAnann
Msrazdin unranudnguuazdedunuly
Tasenissing <] Aumseaaindt 10 I lae
AfidndonidunardaluayunianisiIud
WAINUANE
mmm”l,mu'amwamnmummLW@ummm
Tuiitidag Heaureeds 3, aetu Wenmes,
A wan-wind, Tu A1lad, uaznas Jladna
wAnd1Aty mrananszesalasiilueuansusding
deifavin dnAnENLBooNIaNNANININgN&E)
uefuls s1ddenafmnudladaniunig
denlanAdniaeenisfivinviudennguiumine
ANANAUSIEUINNNEANAUITLARLAYNN9F
w4 y AN
Winiude Wuansenldinsenats venuaills
waansanag luLuAnnaTANsSIvinTiudenana
(dynamic digital literacy) WNazNIULHLHAWIN
wadhvaneisarls Tnanisfvnideutuasitis
Ul % 1 o d; v v
nasuAdInisfviniuaatduniseanlidas
AdULeY A2EADIULNNIUUA A2aRINTANS
16 Tl A umunaaesa aeatienisivin
VuAeAaTa N1efinviudaneasiu wraniedivia




CIOUEEIOO]UIHUOSU
1wsrmssmmuaalauuu

TuTzfmoaamauaT

maas10sggidsu winlaonad

R

uaya wInasannsiiiumanilasnuay
dnsuiulnenasdnduuansieaInnisfiviniig
Aevanandediiuniuazdeynng
WHIAALBINITFTIIBLLLINATRAH AN
\Thigruasnazgnnageulinaannal A EMMNE
=X a é( [ v % Y @ XK
AuAnTUANANIUNNT LavasTiawliiiiug
= a e o Lol =KX = ]
nsinufiRntedanaesyed gaulsdidiuin
Tun198519A NN TUTBINUF ANAAY
HpoudAyRatan wlfuuiAnesAranang
nsfwiniudesnanaddningluiunaesing
1 k3 1
RWUAAMNAIATYATS 7] 19FBINTITUUIAANS
o X v o 4 X o
nadpilierinaanudalagesiilugiuetenls

duysnlrespanaiulilfdniunisiiviaiude
dldu/ o U U v o
naanwouziudaunuiazsauyndiedifoaii
Watimnznialfeundaadeuanldlyufiiiym
ANldWNfEN n13FRa1e N1TNAT WATANT
LL‘LI'\‘ILLF;Iﬂ WAZHNATU AU NNNDITNARENITE
WinuRTnadn aulua WATUNUBLUAY LAND
luwqa:rgﬂf]iLﬂ@ﬂuuﬂmummnmmummu
1/1qa:hgmiLﬂ@ﬂuLLﬂmumﬂﬂ@zﬂﬂuwmmmm
o o & o A=ll ] v a o o o 1
Fuiusiuddsenng TdlaFaesiunINasy wel
dl k3 a 4!( 1 v &
nanlaaziiniuldldagninilsdainessd
J o . P
Usrnaunwandnainisznig 13nnanuluivug
2e9n13udnla nsmseming warlinAnuaun

22 DMLM



ANNBUAIRATUNNATUGIGATINGNNTAAIN
ANNNIOLATEAN b
. . - 4

wTeuIIuiuNgEn1sasuLLag

R L R LI R R B LRI K AT LR
1 k3

WwAWINITUNAANS e nisasuulacae
WaAnFesdnan1nuelaaaanisidasunilag

?QNﬁ\‘lﬂ’]ﬁ‘LLﬂﬁNﬂﬂﬂLL@zﬂﬁﬂﬂﬁuL%\‘lﬂi‘z"ﬁlﬂﬁ

4 v X av o A
gaan17ilasunlas duealiisnfuNeminu

o v dl o v
Fudauresninidasuntaanedennls way

=~

=

HanwuzEanIngluniseanuuy waziillg
msulasunilas dasunldaindasunulunis
=2 a o ' =) d’ U =*K v % [
AnERAEdaN 10 Taagnuunatadnesiuay
luszaumadnga nsfindiu@esunem
afanissanfuluaunansneluLdnigsau
yndhaddaaiu wyedieudntiedeayasnsaumea
- o o . r .
wuaAnde wazau o ldetnsls Wels uasies
waluy wywdldaaufuaznismsymininias
yd o dY an o o
waenulunislddeatenselaludtnlszandu
aengls uARsdATyiAe wsadnladn Tueu
293197 1ananisdnfressiaeslussunfing
AuNsARANIRaAduaYNIL waazAuluies
X P a P = Aag v oy =
Haradntescuntinadunisdaasnilndnna
v v
wnanalalafsfasas 1 e Awiu 1aAn
d‘ v K % a U o A ¥ =] dl
Fasn1sdnls dasliAadiuAanIsd N
' e A A ¥ K d'
wanelug widuaantsaenlunisidnfeniem
LRI
seiumanssningaadugefingunn
4. o o o X JX
NgagmFunAWlUNL ez ALY

Huunlduazdenisfidoudon sadunadns

agnaanina AN lAaERnINFlussAuaeg
fanaullgseiuszuuinafindaandn i
gaeisnunInideniasiidaiauszudnanig
pezuinfiFsanandiuaanldongla wavnaly
Andnelutiesilandugedldinnesunedn ulan
m@\‘ummuﬁtﬁmﬁﬂqﬁlﬁﬂ 7 to | lundpanly
alaludayatinans wntunaledaamas o
deuanaauananslunsriiasadnlapens
Aunussendnaniaiies anuidunaies was
plEela edrailunans nemszwinaady
3@@5’%@

Aviiuanaaansa vnenuleeldngeg
1R9ANTALT LEW (Amartya Sen) %qﬁﬂﬂﬂLsﬂ’ﬂ’L@
TULBUNNIANE QUMW UATNIIAUANNAIAN
mﬂmmwmmmamuwﬂLﬁmmmwmm‘
UNBEN ‘qummmwmmmmuumiﬂu
felszlemilazendupaauainnsnsng 7 vy
LuﬂmﬁmwunmﬂLﬂummmmm HuAenIs
T¥nsfiniu ludin ilea¥1epaiuginng
Faputiinanausediia anniin (1957)
fideu nsldinmemmuaintsn Sepdraiu
2RINNNININIzI AR NaNesEIdNa
s ldnsfwiniuiedssloniaes
Faianies iaAMNANIINTeNIIeY uAtnie
FEnsigauanusaldanuaiunsnsesive
dsrlomineswaniansag wazdusAndaele
dadnnnvaaluilaqiiuaessignauinanis
dugmssdaiidngnluuasuviedsiivinldiie
AINNRALATEATEUdeNIsd D legesn iy




nadhiaelaves ﬂuﬂu | wm@hﬂiﬂmm’m 'l

usiiAeA AT figaTinnazyalunisussansil
ﬁm@mmm@‘wNummﬂmiimwummmqmmm
unuwdeiu nefwinviudelldpanaduiug
Eaan e funswlaeuuilasdeunn e
wadn Totad niurd innadesfiuldaduayy
Tulaniaminianisidesdausin Iaiazuuudss

doulvnjeeinaianyiuluanisy nszinsnised

2e9Hsz AU vnuAeguiluiiay Al
uuagnlinvinuassiiansnngn d1131medn
v e oA e o y
nnsfwinsiudenaniseanaasidsuidyminils
iiuriuinneuiredteusaedmiad nind Tuanigy
wawnunazidumuiy 19desAnFaan1sldany
msfwiniudeludean duanaliunedsmazingai
Y o s '8 a
wseslfuldaEn1sununediag nagnsuuLmag
e Y o AR N
AunquaniisasnisiilUldlunungu o doe
R - . .
13058 AiluFesiunsesaasdniug wsidszlan
a1AnyiAe ANAINIToLasNana NN Tl s
ﬁa@g‘lummﬁuﬁuﬁrﬁammri;ﬁqvlﬂ
o 2 Al a A a 4 = a
feiu dRedeiinaiie AT e AN
Lammmﬂ‘um@na‘vwmmmumumﬁmmum
gea lussUUTnASIUANIA0ENT $09789A0NN
z‘q’uﬁuﬁiwdwﬂ’mgmﬂﬁu@@ﬁumﬁﬂisz&“\iml
da s o 4 . .
ARUsLANnEA N whdaTuFee9AInININ
TunnnaaNIazls A AaNNARe 13AR
arlaflanafanaNA uuI@euan uariude
o d’ Y o s s é’ dl o v
AnNNNNasndIn I g nFusutlineni 1
wansnaiunIndmgenisidasunilas

el duiuFesnindrfadudoulvn

lalun lgnasddenneldnismszninivsaly
3aUINEINANIEN U NaNN T ld1Te
wan wdesnisliuananuvemesiiily
atngls AmAtraaRerls TAseNI891973
Tanuszasdeslsluwdiniaasunlasszuuiiog

WIHNIATTARANTENUAINT LA AT IR
Uszney dewnveagdiuuudy o weiluiylasd
ISP = 1 d”d’ Il
fdeyasviuandiniineenaldlasinisadliing
HanmedadiaLlsrdnmdise Nnsiananssnusng o
waznmsdngw - neuazlfuiuuunEeLdENn o

a o v w4 e

azlshendngiuaasnisfivinriudeininly
gnsiasuntasdmiunisdntie nismszming
ANAINITD WATNATIANNNT ANty Aglunig
WENAINLANANTEUdWANENIWLRLNaMS
wiaauwlas uaz uanﬁmwﬂmngmmmms
wWasuulas wazswhuwiulunuiisszes
1281 10 Hveas uazagaiign wfudeyasn
Adusunsfviniudeiannaluansaanndns
AaaATINALTNHUNN

i ldnundngaundsangdaresnis

= o 3 VoA P
wasuudasunnidn Mnludsrieniu fiwez
TAzanssing «) Nifeglifunuatiuayutlssanm
wnihanuazdfidisanaiuiulien 91UI9919
a o | =2 ﬂl/ 3
HanwnuzidunisAnenluiuussazeng wastiun
UNIEAININ MNEIRBAR UNsRINEY 131a
A197 R AUNLRLIUNUATUNIITIINABINITIEY
v 1 k2 a aa o

nuewsell wlduwRnnmalulaglenduacemg
v liaueeasmeusssn whgainesaiy
daelafunansenuies dananiulil G




Awareness

Theory of Change for Media Literacy

Medalteracy enabls peopl o hove a cral
o " ‘awareness of how medio and/nformatin
yof e

epresent people, events ssues and places

jes

O larger scole medo eracy hels s 0

Access

Fonctioning cc socieies requre a dverse and.
plrols medecosyster ond iizens beig
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g the knowiedge and awareness
eede 1o use it n eveydoyIfe ond for

ctzenshi education, work and healh.

Capabilities

This s where we use our medo ercy

‘cosystem ascretors of medo.

Increases in medio eracy con oo leod (o

Sourcq:

https://www.bournemouth.ac.uk/research/projects/evaluating-media-literacy-theory-change
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First, | would like to clarify the terms
for media literacy in Hong Kong. We use
multiple terms, such as media literacy,
media education, media and information
literacy (MIL), information literacy and so on.
They all refer to the same thing. In the past,
we used media education more and in recent
years we have used MIL more.

I'm always curious about how media
literacy education is launched in society.
| found that different regions adopt different
models. For example, in Taiwan, media
literacy education is strongly endorsed by
the Ministry of Education and was included
in the formal school curriculum in a top-down
manner. In other countries, the media literacy
movement was promoted by one or two key
organizations in radiative form, such as the
first wave of media literacy in Canada,
promoted by the Association for Media
Literacy. In mainland China, the first wave of
media literacy education was launched by
some universities. However, in Hong Kong,
the media literacy movement follows a very
different path. It is a collaborative model.
Since 1997, media literacy education of
media developed in Hong Kong as a
grassroots movement. Initiatives came from
various sectors, including universities, schools,
youth organizations, NGO'’s, religious groups,

and government education departments.
Media literacy advocates collaborated and
learned from one another.

Here is an example of network
collaboration. The Hong Kong Association of
Media Education has media literacy experts
but no money, no resources and no venue.
But the Hong Kong Christian service has
resources, and the Radio Television Hong
Kong has venue and communication channels.
They worked together and held a lesson plan
competition. Later, they were able to publish
the lesson plans in a book as a teaching
resource for schools. The resource book
entitled “Bringing Media into Classroom”
got well done through collaboration.

Over the last decade, some key media
literacy groups ended their project, so the
media literacy movement slowed down a bit.
When the global socio-transformation began
in the mid-2010s, the movement regained
its momentum and MIL became a necessity.
On the one hand, it is due to the revolutionary
development of communication technologies,
the transition to a knowledge society, new
learning modes among the new generation,
and the shift to smart cities. On the other
hand, in Hong Kong, domestically, the
widespread disinformation during the social
movement and the COVID-19 pandemic was
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alarming. And the cyberbullying issue is quite
serious. It is also terrifying to know that the
Hong Kong youth suicide rate is among the
highest in the developed world. Lately, the
online scams problem is also serious. In the
first half of quarter 2 to quarter 4, there were
almost 20,000 cases of deception involving
4.48 billion Hong Kong dollars. Besides, the
government hopes to build Hong Kong as a
World Innovation and Technology Center. So,
there is a need for the education of MIL, digital
literacy and Al literacy. MIL again is further
recognized as a life skill in the new age.

Our new means of media literacy
collaborative network focuses more on digital
media, Al and fact-checking. In the
collaborative network, again, various groups
organize their activities and cooperate at
the same time. They also work with the
government. The cooperation is to share
a lot of things —information, media knowledge,
practice, pedagogy, vision, values, resources,
as well as expertise and talents. So, itis
basically a new formal network through
personal social linkage as well as
organization cooperation.

The linkage is not only among schools,
universities, NGOs, and the Education
Bureau, but it also includes IT groups, social
entrepreneurs, fact check centers, and

the news museum. Media literacy education
in Hong Kong is no longer just for students
and teachers, but for everyone. Fact check
centers serve the general public. They have
both local partners as well as international
partners. For example, the Fact Check Lab
has connections with Meta platform and an
international fact-checking network. Apart
from fact check services, they also provide
media literacy training.

Of course, the primary target of the
collaborative network is students and young
people. Universities and schools play vital
role. For example, University of Hong Kong
has an Annie lab, which is a student-driven
fact-check project. The Chinese University
in Hong Kong has a mass media Academy,
which is a social enterprise. The Hong Kong
Baptist University has a HKBU Fact Check
as well as a media literacy service-learning
course. The university students at the Hong
Kong Baptist University teach younger
students in schools to enhance their media
MIL literacy. Yan Oi Tong School organization
has 50 schools. This school group provided
online media education programs to students.
Besides, there are ten more primary schools
working with the NGOs, as well as a university
to have a joint school project, entitled Artificial
Intelligence, Literacy and Social Intelligence



Application Program. Other NGOs, news
museums and media organizations also
provide a lot of media literacy programs for
the students.

It is worthwhile highlighting the work of
Hong Kong Federation of Youth Groups
because in the past years it worked together
with IT groups and university professors to
establish partners with many local schools
and to promote media literacy programs. It
also designed new media literacy curricula
such as the Media and Artificial Intelligence
Literacy (MAIL) curriculum. Its Project Next
curriculum includes Al, big data, metaverse
and blockchain. Every year, this youth
organization organizes activities for the
UNESCO Global MIL Week. Moreover, it also
sets up an online Media and Information
Literacy Resource Hub to provide rich
teaching resources for schools. Education
Bureau supports MIL. It has just launched
a policy document, the Information Literacy
Framework for Hong Kong Students 2024.
Information literacy here includes MIL. You
can also see how the Hong Kong News Expo
as well as university professors work together
to set up media and information literacy learming
and teaching resources on the government
websites.

In Hong Kong, we have media literacy

training for school teachers. The training
programs are conducted by the Education
Bureau, the Hong Kong Federation of Youth
Groups, Hong Kong News Expo, Hong Kong
01 news organization, and Hong Kong Press
Council, as well as other organizations. There
are Fact-check workshops for social workers
and Internet information literacy and emotion
management for women’s groups. Interestingly,
at the Chinese university in Hong Kong, Professor
Donna Chu put forward a cultural-based
fact-check program for housewives by
using the four Chinese medicine consultation
steps for fact-check. The first step is to
observe. Observe the suspicious text, photo,
and video, and then pay attention. Pay
attention to the fact. And then ask questions
such as where the source of the information
is. The fourth step is care. Be careful about
the emotional and sensational headline and
content to see whether they cause panic,
anger and excitement.

Organizations do not forget the senior
citizens. They try to understand the senior
citizens’ social media habits. And they use
culturally specific graphic promotion to reach
them. Primary school students developed
Al fitness exercise apps for senior citizens,
which were very similar to Tai Chi. Over the
years, the Society for Truth and Light, which



Collaboration needs
partners. So, academics
have to work with

the practitioners

so that we can integrate
theory with practice.

Professor Alice Y. L. Lee

is a Christian organization, promotes media
literacy to many Christian schools in Hong Kong.
Even the Zen masters promote mindfulness
for the fact checking, emphasizing awareness,
reflectiveness, compassion for self and others
regarding information sharing, and positive
thinking.

Parents are important. On the one hand,
parents come from different sectors. If you
can reach parents, that means media literacy
education can reach people from different
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sectors. And if the training educates parents
well, the parents can go home to educate
other family members, such as the seniors
as well as the children. So that's why we put
a lot of emphasis on providing workshops
and talks to parents. We also make an
animated video for them. By the way, this
avatar in the animated video is me. There is a
magazine column for parents as well.

From the above-mentioned examples,
you can see that these organizations do



not work alone. They have a lot of partners.
They work together. For those organizations
to have more resources and expertise, they
serve as hubs of the net, and they provide
support to individual teachers and schools.
Let us take a look the characteristics of the
collaborative network. If we consult the
literature of collaborative network model, here
is the standard definition: “A collaborative
network is a network consisting of a variety of
entities (e.g. organizations and people) that
are largely autonomous, geographically
distributed, and heterogeneous in terms of
their operating environment, culture, social
capital and goals, but that collaborate to
better achieve common or compatible goals.”
This model is usually applied in marketing
and computer science. But in Hong Kong, we
spontaneously developed the collaborative
network of media literacy. There are a lot of
stakeholders who participate in this network.
For example, the Education Bureau (those
are the policymakers), universities and
schools, NGOs (youth workers and social
workers), religious groups, professional
associations, cultural institutes, media
organizations, fact-checking centers, social
enterprise, parent groups, student groups
and IT people, and computer science

scholars as well.

The collaborative network has the following
characteristics. It is a bottom-up voluntary
network without a leading organization. The
linkage of the organizations is informal.
The stakeholders are in both public and
private sectors. The MIL organizations come
from a wide variety of sectors. As | mentioned
before, some organizations serve as hubs to
provide support to individual teachers,
schools and parent groups. Besides, media
educational activities are in both formal and
informal settings. The content of the media
education program is high in diversity, as well
as the way of delivery, such as workshops,
international conference video production,
competition, creative activities, exhibitions
and so on.

Collaboration needs partners. So,
academics have to work with the practitioners
so that we can integrate theory with practice.
And members in civil society have to work
with the education officers because they
need education authority’s endorsement and
support, and the education officers also
need civil society members’ expertise. Media
literacy researchers also need partners.
In the past, researchers in our field mainly
came from the disciplines of education and
communication. But when we move into the
Al world, we urgently try to include the IT



people and the computer science scholars.
However, Itis not good enough because Al is
a very special technology. It penetrates every
business sector and every area of our everyday
lives. So, just including IT people is not
enough. We must also include people and
scholars from various other disciplines. That's
why we need multidisciplinary research
partners. And we also work with international
partners. The collaborative network has linked
with the outside world. For example, our
media literacy educators have connection
with the UNESCO Global MIL Alliance,
International Council for Media Literacy,
International fact-checking network, Asian
Network of News and Information Educators,
China Federation Radio and Television,
Associations Media Literacy Academy
Committee, and also many international
universities with MIL programs.

Over the years, the network has
developed. In the very early stage, we only
had media literacy programs in secondary
schools. But now we have media literacy
programs in primary schools, universities, and
even kindergartens. The network expanded
from institutions to homes (we have family
media education), from extracurricular
activities to classroom teaching, from
inoculative approach to critical appreciation,

from analysis to production, from individual
level to social level, from old media (mass
media) to new media and Al, and from teachers,
students, and parents as targets to every
citizen as a target.

This collaborative network has advantages,
including openness, innovation, diversity,
flexibility and informality. But of course, there
are also challenges. All these organizations
are loosely connected, and many of them
have just one-off project, so sustainability is
in question. And one more point -- insecure
funding. All these organizations are always
busy seeking funding.

While the new technology transforms
human civilization and society, Hong Kong is
moving into a smart city in the Al era. Hong
Kong educators have the responsibility to
guide the citizens, particularly the young
people, to deal with the challenges brought
by the new technological environment. | think
Prof. Julian McDougall has already mentioned
that we really need a theory of change for media
literacy in the new ecosystem. We should try
our best to work hard to cooperate with all
stakeholders from both the local and global
communities to promote MIL. Seeking digital
well-being is our goal, and of course, building
a healthier society is also our goal too.



Seeking digital well-being
is our goal, and of course,
building a healthier society
is also our goal too

Professor Alice Y. L. Lee
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“Bringing Media into the Classroom” Lesson Plans:
Source: Alice Lee
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Media and Information Literacy Education Links among Various Organizations in Hong Kong

Source: Alice Lee

nsAnEfunsiviniuRsuazansaumATansydnemiseusing 1 Tudeans

oA a =
BURINHT: BT A

¥

| oA ~ a o
SinviudelulsesGoullszon unndnendy uas
NITNALLA AT EAIAINANNTWAN 7|
Tddalutiu (138n1sAnIdansaumia) ann
AanssnuanuangnslifenisFaunisaaulu
v = a % =3
Waeeu annuuaniadsasuanilasiulilis
ANFTUTHNEIRNINE A1nn1TaATIziilUDanns
HAR AInszAuyAnalieszAudiAN andawn
ldfedeluduaryyrdsvhng wazainid
wWhnsnaduag dnseu weuldunases
nanenfluilseanaunaidesnau

A i ' A -lgld i v a

LATRds A NTa NN el da iUy
F99NDINTTANIG WIRNTIN ANUANUATS
pwEove wazaWlaithimienis usuiuaud
HRAMIM8A98 MUeIUAIuNALIaDENNg
\wanleaiuasiNanadn y LATUANNUIEUAAR
TAzanITULATIALIAY M lFAAANDNITeY
AT uazBntlsznsvilafipe Ruyuatiiayu

filalsTun Mmﬂmuﬂ%\mummdwﬁfamjaq’umﬂﬁu
NI UBELLAND

lusmeimaluladluaindaddoy
B19E8ITNUATAIANN YL FRINIANIALAUNIN
llgnniluilesdagiuzlugaala innsdnm
daenadniindfuingeulunisduuzeuanig
Uszrrau TasianizauguluddFuiiedetmie
BN 7] MRnanaazsandanmanalulad i
FuRrdAansIanad qiden wintaaiag el
1 mmmmamqwgmﬂﬂ@muuﬂmmm‘umﬁ
winiudeluisumuasdenlailes: 7 131A99
wmmmmmmmlumimmwumwmum
ﬂugumuimmumwwm mmnﬂ;muwmmu
uazgnaulan L‘W'ﬂ’&'\iL@?‘Nﬂ"lﬁ‘ilm'ﬁﬁu?ﬁlﬂl,l,ﬂt
ansauwe LaadtlvnngAsnisa¥ieganios
(i NERVI Lmzmm%\mmﬂmﬁﬁzﬁmmqm’mﬂdﬁ
PHELHIE My



Media Literacy Animation Video for Parents
Source: Alice Lee
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Professor Julian McDougall | Professor Alice Y. L. Lee |
Joseph Hincks | Supinya Klangnarong |
Assistant Professor Chawaporn Dhamanitayakul, Ph.D
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Professor Julian McDougall
Bournemouth University, UK

We were commissioned to use ourtheory
of change to evaluate the success of Boubli,
a youth media organization in Tunisia. So, | want
to show you how the theory of change works
for a very specific project like this. We used
the theory of change to set research questions
at each of the four levels: access, awareness,
capability and consequences. If you focus on
consequences, the research question was
how can the capabilities generated by Boubli
(for creators and audiences) impact positively
on the media ecosystem in the longer term.

With access, we found that Boubli
creates an engagement pathway to media
literacy for civic intentionality. They use
Discord server, they have a physical space,
and they have an audience; this creates what
we described as distinct convergence of
contents and community at the level of
access. At the level of awareness, everybody
involved in the project has a high level of
‘meta’ reflexivity about the Tunisian media
ecosystem. But some of the participants
wanted to change to the mainstream media
from within, others wanted to remain in the

alternative media environment so that Boubli
would actually operate for youth outside of the
civic structures. So, the theory of change allows
you to be so nuanced that you can understand
the differences between participants’
perspectives. At the level of capability, we
found that Boubli was supporting and enabling
this experiential learning in what we call a
third space environment and this at work
in the combination of the talent incubation
environment and the physical space of Boubli,
but also the content space as well. The
participants reported a mindset shift with regard
to tolerance, understanding of conflicting
perspectives, and respect for diversity.
The point of Boubli in Tunesia is, among youth,
there is a high level of polarized discourse
and also intergenerational conflict, and what
they wanted to do in the project was to enable
youth to disagree more respectfully with one
another, not to solve the problem of polarization,
but to move towards a different mindset in
terms of how people think about difference.
In terms of the capability to consequences,
which is really important to us, we found




We’'re all in different places,
that’s the point, so every
media literacy project

is positioned differently

on the trajectory”

Professor Julian McDougall

that it was difficult to apply because there was
disagreement about what the consequences,
what the values were. Participants didn’t agree
on what the future orientation of Boubli should
be, but that's interesting research finding in
itself. But we did find that this ‘third space’
social infrastructure did provide evidence of
the ‘potential’ for a more tolerant youth citizenry
in the future. To conclude, we also found
some transferable strategic practice to do
in the theory of change is understand how
projects are configured, how partnerships
work, the importance of relational aspects
of media literacy.

We're all in different places, that's the
point, so every media literacy project is
positioned differently on the trajectory.
Your project might simply want to connect
people who aren’t connected or it might want
to radically change youth perspectives on
social diversity, not all projects can be the
same, but they can be positioned on this
trajectory (from access to consequences).
The reason why that example is so important
because in being so focused by using this
theory of change, it allows you to understand
things very differently.

50 DMLM



Professor Alice Y.L. Lee
Hong Kong Baptist University, Hong Kong

I think collaboration is very important, but
collaboration will vary in different cultural
contexts. | did research on media literacy
education in Chinese societies and examined
how media literacy education developed in
Taiwan, Hong Kong, and the Chinese Mainland
China, and | found media education has
different development paths in three different
cultural contexts.

Media Literacy in Taiwanese context:
The widespread circulation of fake news and
misinformation in the post-truth era raised
concerns about the external influences
on public opinion, particularly the election.
Audrey Tang, the Digital Minister, announced a
‘war on fake news’ (January 2017), and also
hoped to cultivate digital human resources.
S0, media literacy was included in the formal
school curriculum for 2018 to teach children
how to identify and combat fake news.

Media Literacy in Chinese Mainland context:
Media literacy policy is closely linked to its
strategic political plans. Media literacy could
cultivate smart people to build ‘Digital China’

and ‘Cyber Strong Nation’ with strong
information economy, and educate citizens
as wise Internet users to strengthen cyber
security and also train government officials
with media literacy to better deal with the
media and lead public opinion.

Media Literacy in Hong Kong context:
As an international city, Hong Kong wants to
cultivate wise media users, competent
knowledge workers, informed and smart citizens
for a smart city through the collaborative
network model that is grassroots and bottom-up
movement. Initiatives came from different
sectors of society: youth organizations, religious
groups, universities, primary and secondary
schools, NGOs, media organizations, and
the government’s education department.

All three regions respond to common
global driving forces—the transition to
knowledge economy and the revolutionary
development of information and communication
technologies. But due to different socio-cultural
contexts, their media literacy programs have
different approaches to media literacy,




Collaboration is King
and MIL is for everybody”

Professor Alice Y. L. Lee

targets, and stakeholders. The findings shows
that the socio-cultural context of a society
cannot be overlooked while the global driving
forces should not be ignored.

Hong Kong adopts a ‘glocalization
approach’ of media and information literacy
movement. We've learned global trends and
tailored them for local applications which
should be cultural-based and community-
based. So, | put forward to 5R strategic model
for media and information literacy development
in Hong Kong context in the new age to cope
with news scenarios.

The first R is re-learn the media logic
because we are moving into the Al world. Local

media educators and practitioners know

mass media well, but not Al, algorithms, 10Ts,
big data. So, professional trainings need to include
knowledge of new media forms and logic.
Second, re-design current media
curriculum, we need to update our curriculum.
NGOs are now creating a ‘media and artificial
intelligence literacy (MAIL)’ curriculum and
my university has an Al literacy course entitled
‘Media Communication in the Al Era,” which
emphasizes how to be a human in the Al age.
Third, re-develop the pedagogy, in
Hong Kong, we have new pedagogic approaches:
online learning, experiential learning, and
service-learning. We replace offline workshops
with media and information literacy webinars.
Besides, we train media-savvy young people to
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engage in media and information literacy

education. The Hong Kong Baptist University
has a General Education Course, ‘Media and
Communication in the Al era’ as service-
learning course.

Forth, re-link the media and information
literacy field to the city planning. In the past
MIL is only located in the educational sector,
but in the future, it needs to be linked to the
city planning sector because the world’s
trend is to build media and information literacy
city and citizen co-creation of a smart city.
We need to cultivate media and information
literacy citizens who are capable of
cocreating smart city.

And fifth, re-launch MIL research. Digital

igital Media Literacy Movement

“glocalising media literacy in cultural contexts and creating communities for building connections' ]5 November 2024
Faculty of Journalism and Mass Communication

Thammasat University, Bangkok, Thailand

technologies and Al technologies develop
very fast. There should be vigorous research on
new technologies and their relationship
with media information literacy to develop
new concepts and new practical approaches.
Good practices need the support of updated
research. We also need multi-disciplinary
research, not only education, media and
communication, but also IT, arts, business,
social work, psychology, law, medicine and
health, city planning, and so on.

In Hong Kong, we believe that
collaboration is King and MIL is for everybody.
Practicing 5R strategies is a big challenge,
but we do hope we can cooperate all
stakeholders and move forward. «




Joseph Hincks
A Media and Communications Specialist,
UNESCO Reginal Office in Bangkok

UNESCO has worked on media and
information literacy since 1982, but I've only
been with the organization for two months,
so | think it might be useful instead to share
some of my experiences in journalism, in terms
of how | came to the media and information
literacy space and why | think it's such a
critical whole of society’s responsibility, and
hopefully we can contribute to the dynamic
media information literacy environment rather
than the static one.

| worked for Times magazine between
2016 and 2021. When | started out in 2016,
President Duterte had just come to power in
the Philippines. Duterte launched a brutal drug
war that Human Rights Watch suggested
killed 12,000 people. There are far higher
estimates from local civil society groups in
the Philippines. When | started out, | was
very idealistic about the role that journalism
could play in influencing public opinion on
this drug war, | felt very moved to write about
what was occurring on the ground.

A year earlier, Facebook had launched

a program called Free Basics. So, it gave
many people who previously didn't have
access to the Internet, access to certain
websites, including Facebook, through their
phones, without using data. It also meant that
for many people in the Philippines, Facebook
essentially was the Internet. Facebook was the
news, and Pro-Duterte influences capitalized
on this. One celebrity shared an image of
a young child who had been raped and
murdered that she claimed by the drug addict
in the Philippines. It later turned out that this
was an image from a 2014 case in Brazil, but
by the time that knowledge became public,
the images had already circulated millions of
times. And of course, there were many more
of these kinds of posts. But | think that was the
moment that | realized how slow we were in
the media and how quick this process of
misinformation and disinformation that we
were trying to contest was.

So, part of my work in the Philippines
involved accompanying Filipino reporters
and photographers to crime scenes, during




So, MIL is not

a static thing, it’s a constant

dynamic thing”

Joseph Hincks

which we often see the brutal sort of killings
perpetrated by the police who claimed that
victims had violently resisted arrest and they
had to shoot them in self-defense. My thought
at the time was that by being on the ground
and by showing people the ramifications of
these policies, by showing people that most
of the dead died wearing flip flops in the drug
war, that it might start to influence public
opinion. It did not. Duterte became increasingly
popular by some measures. | spoke with
the documentary filmmaker who had lived
through the martial law period in 1970s. She
told me that during that period, soldiers would
often leave dead bodies out in the open for
people to find and the idea was that it would

warn dissenters against acting against the
government. And it would show people that
the government was really taking action on a
public issue. And it occurred to me that we may
not be doing the same thing as a journalist.
This is not to suggest that the work that the
reporters did in covering the truth wasn’t
important. The reporters that worked in the
Philippines with were and continued to be
extremely committed and rigorous in their
pursuit of the truth. But | started to question,
who my stories were really serving. And | think
as future journalists, that's something that all
of you will confront in your careers at some
point. And it's a very difficult space and
increasingly difficult at a time when research
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suggests that people believe fake Al generated
faces more than they trust real faces.
Media information literacy is essential, but it's
not enough to be media literate, we need to
equip ourselves with this skill set. As a
journalist, | assumed that | was media literate,
but in fact, as the story | shared to show you,
| was just as liable to contribute to narratives
that | had thought that | was contesting as
anybody else. So, MIL is not a static thing, it's
a constant dynamic thing. And even the most
media literate among us are not immune.
That's why the work that UNESCO does
is so important in terms of convening different
people from different fields to address this

IS not

d SO’Utlon butapm(esso fchnge..

r m!P

issue collectively. Some of the things we do
locally here in in Thailand and in Asia more
broadly is to work with police and prosecutors
on trainings to help keep journalists covering
peaceful protests safe, and also, to raise
awareness about the use of litigation to
suppress freedom of expression, to raise
awareness about the right to freedom of
assembly and peaceful protest. We also
produce resources for journalists, including
specific resources for women journalists.
One resource that | would like to plug is that
we have an upcoming very soon mass open
online course to teach content creators and
journalists to be trusted voice online. o
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Supinya Klangnarong
COFACT, Thailand

Generative Al or disinformation might not
be the only factor that determines people’s
decision, but it's somehow shaping sentiments
of people, especially with the new style media
like short videos on TikTok that draw readers
who don’t want to consume serious or hard
news, also known as news avoiders. This
worrying trend of news avoiders makes us
wonder what we’re going to deal with it. We
need critical thinking to handle the rising
consequences of social media influences or
generative Al which will connect you in the
deeper level, like spiritual level.

So, the digital well-being will come
together with critical thinking and literacy.
It's challenging how that could happen in
journalism schools, in news rooms, and in
communities. The main concept is to create
awareness, but the strategies could be varied
from individual approach to more complicated
ones. COFACT Thailand, for example, believe
everyone must be a fact checker in this era
because we can no longer wait for journalists
to do it for us.

COFACT Thailand is inspired by a
Taiwanese model. We have collected
information every day for five years to create
our database by encouraging individual
input, like senior citizens who love to share
information when they wake up. Instead of
sharing it with friends or colleagues, they
can donate those rumored information to
COFACT and easily Tamboon—make a
merit—every day. Anyone can send news
they received from colleagues or relatives to
our chatbot. This is how we get our database.
And we will have our volunteer team,
COFACT network, that will help seeking
answers and verifications and we will classify
them into categories (true, not true, partly true,
etc.). We can fact-check most fact-based
questions, but we cannot answer some
opinion-based questions, such as information
concerning conspiracy theories, especially
political issues. There are some facts in it,
but there are also blurry narratives that would
be dangerous and difficult to clarify. And

generative Al makes it even harder to verify




Everyone must be

a fact checker”

Supinya Klangnarong

facts. Besides, when we ask every individual
to be a fact checker and arrange a training
for them, some older generations found it
difficult. COFACT is trying to help everyone.
We’re going to open another database as an
Al verification tool. If you are not sure about
any clips, you can send us and our team will
verify them. This is one of the civic tools that
could help out, but still not enough.

Now the United Nation is also advocating
the principles of information integrity and |
think they should be embedded in journalism
and all other schools. In the future, academic
researchers from sciences and social
sciences might work together because things
are totally combined. We need data analysis
researches and we have to push this to
national level and policy level by engaging
policymakers. Media literacy could help us
in this coming deep tech era, but we need

a lot of policies to work. It's good that
UNESCO, the United Nation, and other
organizations can participate in this process,
so that we can put forward media information
literacy together with information integrity.
In the next decades, we will not only be
involving with and working with Al, but living
with Al as well. Your children’s generation
might have to make a decision whether they
will marry with Al or human husband. No, I'm
not joking. We cannot go back to the world
without the Internet, social media, Al, etc. You
have to go forward, but how will you deal with
it? how to be resilient? How to make
everything in check and balance? and how
to really support individuals to have digital
well-beings based on stepping from MIDL to
information integrity and digital well-being?
That will be challenging for all of us.




Assistant Professor

Chawaporn Dhamanitayakul, Ph.D.,

Thammasat University, Thailand

After reviewing all of my four projects,
| found that my target groups have always
been vulnerable groups without realizing it
before. So that's my topic today that I'd like
to share with you.

The first project was about empowering
secondary school students through communication
innovation to promote awareness for violent
language use in online gaming. We collaborated
with our network in Thai Media Lab that
empowering people with media literacy.
At that time, | found that the problem with
game casters was they always use bad
words and they’re trying to imitate the
actions with violence, bullying language,
discrimination, and a lot of things. We were
thinking of how we can make this group aware
of the problem. So, we bring the students in,
build them up, and make them think of how they
can stop such behaviors. They finally came
with posters and video clips that actually help
them learn not to use offensive words in
online media. In the discussion, the kids
said it’s not good to do that. So, they learn

something through the process.

In the second project, senior citizens were
unconfident in using new technologies. We
started by exploring their behaviors through
the survey and found that chatbot might help
them learn digital literacy because they
frequently use application Line, which is the
most used application in Thailand, to send
messages and stickers to one another.
So, we developed the ‘Senior See Net' chatbot
and plugged it in with Line Application and
designed the menu that fit in for the senior to
use. Our main goal was to enhance the
senior’s digital literacy skills with related
information and games. It was like their
personal assistant in linking their lives with
digital world. Then we set up the training, too,
as we want to build up their confidence in
living more comfortably the digital society.

The third project is for hearing impaired
students, we found that the learning
limitation of the deaf is their inability to hear.
So, we helped them learn media literacy by
designing open online courses in ThaiMOOC




Empowerment through
tailored, interactive learning
experiences would help and
we would have to integrate,
innovate and inspire”

Assistant Professor Chawaporn Dhamanitayakul, Ph.D.,

for the deaf to study and get a certificate.
Deaf people have different nature of learning
as they cannot read in full sentence like we
do, so they prefer sign language, and you
will see in my online content that | select deaf
influencer who can talk about each topic.
Our two subjects were ‘storytelling with
media literacy’ and ‘how to be the good digital
citizenship for the deaf.” We also trained the
students at the deaf school and they learned
something in the process.

Andthe lastprojectis empowering primary
school teachers with media information and
digital literacy and DQ curriculum. After
interviewing teachers for their needed content

and researching on media literacy challenges
for primary school students, we developed
a curriculum and content, that specifically
focus on different age groups and levels
of psychological development, align with
the existing subjects, and facilitate as well
as encourage teachers to integrate our
curriculum into their teaching. With ready-to-
use learning package preparation, it is very
empowering for teachers.

From all four projects, | found that
empowerment through tailored, interactive
learning experiences would help and we
would have to integrate, innovate and

inspire. o
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In many countries and regions, media
education has become a fundamental part
of school curricula. Lifelong learning or adult
education, however, remains underdeveloped.
In Japan, no adequate system exists. At the
same time, the country faces a rapidly aging
population and declining birth rate. It has
been said that the “100-year life era” has
nearly arrived. Many older adults now live
alone, a trend intensified by urbanization and
digitalization.

University students in Japan have
offered a somewhat humorous yet serious
observation: “I went back home for the first
time in a while and found that my grandfather
has become an internet rightist or a
conspiracy theorist.” This reflects the
phenomenon of older men becoming
absorbed in extreme online discourses.
Many of them have little contact with family
or local communities that might protect them.

These are aspects of the reality faced by
Japan’s senior generation.

In the second half of the 20th century,
people generally lived into their 60s or 70s,
supported by the media literacy acquired in
adolescence. In contemporary Japan, however,
life expectancy has extended by almost three
decades. At the same time, digitalization
accelerates media change, rendering earlier
forms of media literacy inadequate and
creating a need to relearn. Traditional adult
education has not kept pace with this new
reality.

Media Biotope

While working on the Japanese translation of
The Media Education Manifesto (Buckingham,
2019), irritation arose at David Buckingham'’s
argument. What is he dissatisfied with? Media
education often remains a relatively micro-
level approach, confined to classrooms, and
cannot alone address the rapidly changing
media environment and social climate.
Buckingham insists that those engaged in
media education must see the “bigger
picture.” His frustration resonates, but his
focus on the British national school education
policy suggests limitations. The question
arises: how can adults who have already
completed formal schooling continue to
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find opportunities to learn about media?
In response to this, Media Biotope is
proposed as part of the bigger picture
(Mizukoshi, 2005; Mizukoshi et al., 2021).

The term “biotope” originates in ecology,
referring to a small ecosystem suitable for
living organisms. It also signifies citizen-led
environmental movements that restore local
surroundings from the ground up, focusing
on small-scale areas such as backyards and
neighborhood parks, and linking them
together. By extension, Media Biotope is
conceived as a “small but networked media
ecosystem.” It serves as a metaphor for the
media environment, envisioned as a shelter or
sanctuary for media literacy that promotes public
interest and an ethic of care. Strategically,
it aims to enhance people’'s media literacy
and counterbalance the influence of mass
media and global digital platforms. It provides
a sphere where critical media practices are
encouraged and participatory pilot studies
can be conducted, fostering the acquisition
of diverse perspectives and expertise. While
macro-level strategies such as national
policies are indispensable, Media Biotope
emphasizes mezzo- and micro-level initiatives,
as it is rooted in bottom-up activity.

The Bunkyo Media Biotope
in the Central Tokyo

During a professorship at the University of
Tokyo, located in Bunkyo Ward, a central
Mizukoshi

developed activities under the Bunkyo Media

area of Tokyo, laboratory
Biotope framework to promote media literacy
and support people’s media expression
for about two decades, from the mid-2000s
to the present (Figure 1).

In Bunkyo Ward, a partnership framework
was established with the ward office, junior
high and high schools, community centers,
shopping districts, and other organizations,
while also contributing to the University of
Tokyo’s social engagement mission. Several
civic games and interactive digital storytelling
programs were designed, incorporating
elements of traditional Japanese games
and play. Workshops for these projects
were held at local sites and festivals,
gradually expanding the network. In addition,
collaboration with the local cable TV station
secured a weekly broadcast slot to air the
results of these workshops. A dedicated
website was also launched, enabling
residents to enjoy civic games online and
view outcomes of these activities.
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The design of Media Biotope is inherently
speculative. Although Bunkyo Media Biotope
reduced its activities after the COVID-19
pandemic, residents continue to participate
in digital storytelling workshops, sharing
neighborhood memories, archiving them as
community content, and exchanging them
with one another. Similar activities have been
carried out by colleagues across Japan, as well
as in Hong Kong, South Korea, the United
States, Belgium, and elsewhere. Related
citizen initiatives include environmental
conservation, revitalization of local communities,
the development of third places and children’s
cafeterias, and socially engaged arts
practices. Media Biotope can emerge from
the intersections of these activities.

Mobile Gradation: Icebreaker
to Defamiliarize Smartphones
Numerous workshop-style media literacy
programs have been developed. One
illustrative example is Mobile Gradation,
a short workshop that functions as an
icebreaker. Its aim is to provide participants
with an opportunity to re-examine and critically
evaluate smartphones, which have become
pervasive in everyday life.

Participants first form groups of around
five people. The instructor unexpectedly

asks them to create a gradation using their
smartphones. Reactions are usually marked
by surprise. What exactly is a gradation?
Participants discuss the question among
themselves, then take out their smartphones
and explore various ideas. Figure 2 shows
work from a Mobile Gradation activity
conducted at a social education seminar in
Japan. When one participant displayed a
photo of her smiling grandmother, the group
decided to create a gradient of human ages.
They collected and arranged images of
brides, children, and other life stages from
the photos stored on their devices. Other
groups generated ideas such as wallpaper
color gradations, the angle of the setting sun,
or hair length variations in photos. Once a
direction was chosen, each group playfully
searched their devices for images, shared
them, and refined the sequence. Through this
process, participants quickly formed a close
bond.

At the end, each group presented its
results and engaged in a reflective discussion.
Observations included the novelty of
discussing smartphone content with strangers;
the lowering of psychological barriers to
showing personal photos; and frustrations,
such as screens dimming too quickly due to
power-saving settings. Participants recognized




The primary objective

of Media Biotope is not to
create spaces where experts
instruct those who lack
media competence, nor to
enlighten those unable to

critically analyze media texts

Professor Shin Mizukoshi

that smartphones are primarily designed for
solitary use, making them inconvenient for
collective activities such as sharing photos.
They also realized that although thousands of
images may be archived in their palms, viewing
them remains a solitary act—contrasting
sharply with traditional photo albums once
enjoyed with family and visitors. Such insights
provide an entry point into deeper exploration
of digital media literacy.

»»

Telephonoscope: A Micro-Digital

Storytelling through Voice

Another initiative is the Telephonoscope,
a system and activity for micro-digital
storytelling through voice (Figure 3). Many
Japanese people face difficulties with public
speaking due to a lack of training. To address
this, an interdisciplinary team devised an
interactive digital storytelling method.
Participants narrated brief reflections or
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observations from daily life, creating short
recordings that combined photographs with
voice.

In the mid-2010s, the project envisioned
black rotary-dial phones installed throughout
urban spaces. When a receiver was lifted,
a prompt invited the user to share memories
or images related to that location up to a few
minutes. The aim was to establish a system
where stories could be told, archived locally,
and shared among residents. To realize this,
the team developed a new iOS application,
embedded it into the black phones, and
deployed them in diverse locations—libraries,
public bathhouses, saunas, local festivals, cafes,
party rooms, and symposium receptions—
both within Japan and abroad (Figure
4). Workshops were also organized to
encourage participation. The stories are tiny
ones, mostly fragments of memories and
emotions. But when you listen to the stories
with polyphonic voices in a public space,
you can understand that your community is
full of conversation; it consists of people’s
storytelling.

This voice-sharing system, along with
the workshops, came to be known as the
Telephonoscope. The name derives from the
idea of a multimedia telephone imagined in
the late nineteenth century. Telephonoscope

remains active within the Bunkyo Media
Biotope framework. Residents collaborate with
student facilitators, transforming memories
of local places and events into short stories
lasting two to three minutes. These are then
told in the first person through the black
telephone. In this way, the project has
developed into a form of communal and
public media expression.

Toolkits and Learning Programs
Two workshop models, large and small, have
been studied. To sustain Media Biotopes,
toolkits and structured learning programs
are essential. Media education for adults
can function as a form of rehabilitation and
stretching exercise. Adults already possess
certain media literacy skills acquired through
life experience. Reviewing these sKills,
recognizing what is lacking, and applying
them to new media are crucial steps. In other
words, rehabilitation is key. Another important
task is to help incorporate existing but rigid
media habits into daily life in ways that foster
critical engagement and creative expression.
Stretching people’s mental muscles is equally
vital.

The primary objective of Media Biotope
is not to create spaces where experts instruct
those who lack media competence, nor to




enlighten those unable to critically analyze
media texts. Instead, activities should begin
by acknowledging the realities of those who
are informationally vulnerable and by sharing
in their struggles to understand or use media.
Toolkits and learning programs are then
designed to assist adults in breaking free
from rigid media habits, sharing challenges
within their communities, and cultivating care
over time. Through this process, resilience is
built and gradually strengthened via media
practices. In a digital environment dominated
by fake news and conspiracy theories, this is
a challenging but worthwhile endeavour.

Micro-Public Sphere and Its Implementation

In recent years, debates in critical theory and
social thought have focused on the changing
nature of the public sphere in the context
of new media. For example, the influential
British journal Theory, Culture & Society has
actively contributed to this discussion
(Theory, Culture & Society, 2022). Mike
Featherstone and colleagues have explored
the idea of small-sized public spheres rooted
in communities and specific localities, rather
than national-scale public spheres, using
the term “Post University” (Featherstone,
2024). The concept of small-sized public
spheres appears closely aligned with Media

Biotope.

Two years ago, a public organization
was established with colleagues under the
INSTeM:
Science, Technology, and Media Studies
(INSTeM Website, 2025). Its central aim is
to develop toolkits, learning programs, and

name Inter-Field Network for

spaces for new media literacy, particularly for
adults. Media Biotope provides the strategic
vision for INSTeM and will continue to be actively
advanced. Collaboration with international
partners, particularly in Asia, is a key component
of our future plans. «
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Media education

for adults can function

as a form of rehabilitation
and stretching exercise”
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Figure 3 An iPod with an original iOS app in a black dial telephone. Storyplacing, 2016a.
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For MIL educators and practitioners,
the arrival of Generative Artificial Intelligence
(GAl) is having a significant impact on users’
engagement with information, digital technology
and the media. It raises concerns about
control, human agency over information and
independent decision making. It is also the
harbinger of a new type of media, synthetic
media, i.e. media that are produced by an
artificial intelligence system, whose content,
be it text or images, is not written by a human.
It doesn’t bear a relation to reality, which is
problematic in the context, for instance, of
news because news is supposed to be
reflecting reality and reporting facts.

Since its early days, Al has been the
object of a negative cognitive bias, reflected

in the representations of popular culture,
in particular movies such as Frankenstein
(1931, James Wale) or The Matrix (1999, the
Wachowskis). These imaginary representations
show concerns about who controls technology
and where the human agency over information
is located.

The latest myths about Al look more like
media panics, as they are related to GAI, and
the rapid development of Large Language
Models (LLMs) since 2023. The first panic
holds that Al has reached a level of intelligence
that can displace human agency, and it is
characterized by an imaginary that establishes
similarities with the brain and human attitudes,

[T

like “neural networks”, “hallucinations”, “chats”,
“conversations”. The second panic, coming from
the very creators of Open Al and other LLMs,
raises the notion of “existential risk” as Al
super-intelligence could be part of an

" ow

apocalyptic “proliferation”, “arms race”, etc.
The reality is a little bit less panicky, with
two types of Al coming to maturity. Weak Al
has been present for a while, in systems that
we can program in advance to perform only
those tasks for which they have been
programmed, e.g. a vacuum cleaner robot,
an online assistant, etc. Strong Al is recent,
with systems that can actually be trained on

huge databases and that can correct




by
2030 __, HASTO
L’ /@=/ BEIN
#{77\ SCHooL
-

HOW To

MANAGE
Risk

HOW TO
BECOME
(frains vpdute

| GENERATIVESAL RAT] \/EA ’

Z@\L@O 1A umﬁZ

combination of USBI’S amrme.ss
kaIedge, amagnm ton;,

P C (,‘ h‘"ﬂ/
..,:*fj E ] ::\‘v ,

cHALLENGE A
afEWCTING
Appzes'swc Pt & 4

O REQUIRE EXPLICA BILITY(XA)
@ DEMAND DATA INTEGRITY
© VERIFY Sowzcr:“s

@ TRAIN USERS FOR WIERACTIN
WITH NON HUMAN TOOLS o




themselves. They recognize shapes, faces,
images, speech, by analyzing billions of
digital data that they can use to produce
answers to queries or prompts in natural
human language.

The rapid advent of Strong Al created
the double media panic we experienced in
early 2023, with the launch of ChatGPT and
the “commercial democratization” of Al
systems: pre-Al media became concerned
with their future in the face of rising synthetic
media; weak Al systems became concerned
that they might be displaced with strong Al
systems, as for instance in the case of search
engines being replaced with LLMS. Media
panics are important in MIL because they
make it possible to bring to the public eye
and to the end-users issues that are key to
society but have not been discussed openly
by policy-makers, faced with the digital
platforms lobbying for no regulation or
governance. And yet, the corporate answer,
that GAl is an impenetrable “black box”, that
even its inventors cannot fathom or explain, is
not propitious to public trust.

Beyond LLMs, synthetic media are
already present, since 2023. The Swiss
channel, M le Media, features an artificial
anchorwoman who provides the weather
reports. In France, BRUT, an online news

outlet followed by young people, has added
a BRUT.IA program, with synthetic news
announcers. In both cases, real journalists
are being displaced.

GAI systems also produce deepfakes
that are increasingly difficult to detect.
Celebirities like Tom Cruise are targeted, their
speech and their facial expressions cloned
to explain, for instance, how deepfakes work.
Others, like Scarlett Johansson, tend to be
inserted in porn deepfakes. News Guard, in
its Al tracking center, monitors the evolution
of synthetic media, and has identified about
1,271 Al generated news sites in 2025, most
of them dedicated to disinformation, with little
to no human oversight (www.newsguardtech.
com). They tend to capture an increasing
share of advertising, that is syphoned from
mass media outlets. So, as often with media
panics, the real problem is not where the light
is focused but what lurks in the shadows.
In this case, the panic reveals a total lack
of transparency for the end-users, and the
specter of less and less funding for quality
information media, to the benefit of synthetic
media producing Al slop, with the authority
and confidence of simulated human-like
narratives.




Il. Media and Information Literacy turn for
Artificial Intelligence: the familiarity principle
MIL matters in an era where generative
Al is rapidly evolving and widely used because
it fosters the 3Cs: critical, creative and civic
thinking. This key role of MIL has been
recognized at the highest levels of policy-
making, as a pilar in the fight against
disinformation and more importantly as a
pilar to build competent citizens. The European
Union has produced digital competences
that include media literacy and updated them
to incorporate an Al addendum (DigComp
3.0, 2025). DigComp 3.0 vision and values
are aligned on the European Declaration on
Digital Rights and Principles for the Digital
Decade (2023). The Declaration emphasizes
rights such as the freedom of expression and
information, data protection, and privacy.
Rights and principles are grounded in EU
legislation and policies, making them real and
tangible for citizens. UNESCO has developed
a full MIL unit, to promote information and
data literacy, with its own set of competences
for communication and participation (Unesco,
2024). The United Nations, in its Pact for the
Future, article 35, has proposed to have MIL
in the school curricula by 2030 (UN 2024).
These texts legitimize MIL as a XXI*
century transdisciplinary field, that deals with

pedagogical practices while advancing a
human-centered political project. They confirm
the power of MIL that is about protecting
young people and users, while also increasing
their participation. The pedagogical projectis
both to promote creativity and to foster critical
thinking and active citizenship. So, notions
such as engagement and empowerment,
protection, participation, are within the
perimeter and the territory of media and
information literacy (see Figure 1: MIL
perimeter).

What has changed is that we are having
to add synthetic media to the panoply of
media, which adds to the complexity of MIL
as data constantly recombine media with
docs and reshuffle Al-powered mass and
social media (see Figure 2: MIL transliteracy).
However, MIL is always about weighing the
risks and opportunities for users so as to
ensure that they can both the harnessed and
mastered as long as people are educated
about what is in it for them.

This is when MIL teachers, educators
and practitioners need to feel that they can
engage with Al literacy from the principle of
familiarity: they need to be trained in Al
literacy with a project design and resources
that make sense to them and with the support
of their educational authorities (Nygren et al,




the real problem is not where
the light is focused but
what lurks in the shadows”

Professor Divina Frau-Meigs

2022). Which is why competence frameworks
such as DigComp are crucial because
competences are empowering: they help
people put words on their actions, on their
imaginaries, on their representations, on what
they think they're doing; they recall the values
underlying their actions. Hence the four wings
of the competence butterfly:

* KNOWING (about risks and opportu-
nities and the issues they raise)

+ KNOWING HOW (about skills to
manage them)

« KNOWING HOW TO BE (about
attitudes in adopting responsible practices,
building resilience)

« KNOWING HOW TO BECOME
(about values and their updating and
planning throughout life)

In the case of Al/GAI, the butterfly wings
can be translated in terms of knowledge,
skills, attitudes and values (see figure 3: the
butterfly of MIL/Al competences)
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Ill. MIL response: developing competences
in Al literacy to use it as a tool

MIL can help educators address the
challenges posed by Al/GAI, using the
familiarity principle to adjust their practices
to the new synthetic media. In this sense, there
is no need to create a different discipline,
especially if people in their daily lives
are trained to use AI/GAIl as a tool or
an instrument, not as a replacement, not
as a displacement of our activities or our
brain.

Adding Al/GAI to MIL implies adopting
a working definition of Al literacy. It could be
seen as “the combination of users’ awareness,
knowledge, imagination and tactics around
algorithms... and Al-Systems.” (Swart 2021,
revised Frau-Meigs 2022). The whole point
is to deflate the myths about Artificial
Intelligence, namely that it is not intelligent
as Al systems are statistical probabilities
trained to make us propositions that can be
renewed with each new prompt. So, they do
not tell the truth neither do they pretend to
do so (only ask your LLM!). In the theory of
transliteracy, where the three information
cultures coalesce, with media, docs and
data, AI/GAI fit into the data sphere that they
extend in a series of nested literacies (see
figure 4: transliteracy and Al/GAI).

By adding these nested literacies, MIL
teachers and practitioners can go step by step,
keeping in mind the 3Cs of critical, creative
and civic thinking. Using skills and attitudes
to use media responsibly, distinguishing
between mass, social and synthetic media
while knowing that social media platforms
own Al systems and use them to super-charge
their social media, including to push traffic for
profit with disinformation. Such is the holistic
way of MIL when it comes to the geopolitics
of Al/GAI.

In European Creative Europe project
AlgoWatch, the challenges were to transform
the macro-competences of the butterfly of
Al/GAI into micro-competences that could
actually be implemented in the classroom
and embedded in the resources produced
(https://algowatch.eu). The purpose was to
offer MIL practitioners a toolkit with modular
items and a ready-to-use methodology that
would be engaging and would lift the initial
concerns of not feeling trained enough. So,
the trick was to select 24 micro-competences
out of the 250 proposed by DigComp 2.2 and
to simplify them in ways understandable both
by teachers and students, even adding some
when not present in DigComp 2.2 (see figure
5: AlgoWatch competences, section knowing
how to be)




Based on the competence framework,
then the main resources were produced, in
cooperation with teachers and young people,
following the MIL principles of modularity,
experience-based examples, interactive and
engaging activities. To make the resources
more pluggable in the curricula, across
a variety of disciplines (history, math, ICT, ...),
four themes were chosen: democracy and
citizenship, climate change, online relation
ships and health and well-being. The modular
resources all addressed those themes:
a set of ice-breakers, a series of 4 quizzes,
a game, “Eunopia: Mission Al” and a series
of posters for exhibit options (see figure 6:
AlgoWatch toolkit). The point of the resources
was that they could be used in standalone
online mode, but also that they could be
played with interactively in the classroom and
in exhibits in museums.

Additional resources were added to help
the teachers self-train, such as a glossary and
materials suggesting various configurations
of use, like workshops, class interventions,
exhibit organization. This made it possible to
train the teachers as they would be facing the
classroom, with the help of a detailed Power
Point that served as a red thread for them,
from which they could get inspiration and
that they could adjust to their own practices

( https://algowatch.eu/resources/toolkit/).

IV. Main design considerations: Information
Integrity Matters

MIL fosters interest for Information
integrity, which needs to remain the core
value, with or without AI/GAI. The added-value
of developing a hands-on ready-to-use toolkit
such as the one produced for AlgoWatch was
the reflexivity it entailed and the insights it
provided on the theoretical and policy levels.

The most fragile resource appeared to be
information itself, as its integrity is threatened
by data manipulation as well as human
disinformation. Without good information, people
cannot make decisions, people cannot learn,
people cannot progress. In the context of
MIL and Al, adults need to transfer to young
people the love and the trust for information.
Whatever courses they design, they have to
keep four meta objectives in mind to fight the
alibi put forward by over intrusive platforms
that have to be held responsible in a critical,
creative and civic manner. To train users
responsibly, these four alibis need to be in the
background of MIL design

> The “black box” alibi. It posits that
Al systems train themselves without human
interaction and the pathways to which they
make their decisions are not retraceable.




But in fact, there is Explainable Al or XAl that is
already enforced, not to mention various
retro-engineering strategies and apps. XAl
presents technical information in an
understandable form for specific categories of
users; provides specific explanations that
can pave the way for audits and evaluation
measures; ensures that principles such as
fairness, equality, diversity, security and
privacy are applied; enables action to be
taken such as effective requests for redress
(both legal and non-legal) and enforces the
principles of transparency and accountability.
More and more governments are requiring
explainable Al in the systems that they use
and are ready to carry on audits to verify the
quality of the information and data used to
train Al systems.

> The “hallucinations” alibi. It posits
that Al systems can make errors like humans
which enables the platforms to justify the fact
that GAIl gathers data arbitrarily but with
convincing force (speed, size...). But in fact,
hallucinations are downright errors that
enable users to get a glimpse at how Al
functions. The training materials are based on
contingent selection of big data in its raw state,
with a biased selection (mainly in the western,
English-speaking world). The selection is not
representative of a sample of a given population

and there is a lack of underlying models
and defined variables, with outputs that are
statistical proposals based on similarity,
association and proximity. In other words,
there are no falsity or truth criteria. This points
to the need to know the quality of the input
data (how they are selected) and the
prediction processes at the output (how they
are processed), which ties nicely with XAl.

> The “unaccountability” alibi. It posits
that GAl produces sources that look valid,
but are hybrid, fully synthetic or invented from
scratch. Al presents erroneous, truncated or
‘hallucinated’ bibliographies; the suggested
answers give little or no indication of primary
and secondary sources; the answers do not
respect copyright or intellectual property;
there are no clear markers for tertiary sources,
or synthetic sources generated by Al from
scratch. This makes it seem to the user as if
there was no accountability or protection of
data and property in the realm of Al, which
in turn affects the trust one can have in the
output of LLMs for instance, in the case of
potential risks of plagiarism or copyright
infringement. This points to the need to invent
a system for tertiary sources, so that everyone
can quote and reveal messages and traces,
ethical use of Al while holding Al systems

developers accountable for forgeries. For




users it means that a posteriori verification of
sources is key, a basic MIL principle!

> The “anthropomorphic” alibi. GAI
marketing builds on anthropomorphism to
make Al acceptable and trust-worthy so that
GAl can penetrate households’ privacy and
users’ intimacy. The users need to be
constantly reminded that Al systems are
based on statistical calculations and
extractions; they do not have feeling/emotion;
they have no agency (accountability is on the
users or providers); they lack transparency;
they have no decision-making power. This
puts the onus of interpretation and agency
back on humans. For MIL it is crucial to
remind users of the tricks their imaginaries
and their representations can play on them,
which might require building an alternative
glossary of terms. For instance, in typical MIL
fashion, this glossary could warn against
misnomers and marketing tricks, which
should abate all sorts of media panics:

Artificial Intelligence
= computational extraction

LLM systems
= statistical proposition systems

Prompt = instruction

Conversation
= mechanical manipulation of symbols

Agent = data retrieval tool
Hallucination = error

Black box =
lack of explicability in input and output

So, among the policy recommendations
that come out of this journey through MIL-AI
literacy, several can impact teachers and
practitioners, as explained in the UNESCO
policy brief on MIL and Al:

* Incorporate MIL basic core curriculum
with Al literacy, from K1 to K12, within a holistic
human-centric foundational perspective

+ Adopt strategic priorities for
management and evaluation of Al-literacy
programs, with proper guardrails and
guidelines for teachers and students.




* Adapt Explainable Al standards
and guidance in MIL education design and
policy

* Provide training resources for
educators (teachers, librarians, youth workers,
women networks, etc.) to enhance capacity-
building and scalability of MIL

* Fund research and development in
a sustainable way so as to produce evidence
and baselines about people’s learning about
Al-systems contribution to well-being,
education and society

* Apply Explainable Al to the EdTech
and any actor proposing Al-literacy solutions
in education

Effective resilience requires a holistic
approach to information cultures in order
to stay ahead of their constant innovations.
Relying on “smart” (statistical) tools is not
enough. To bring about cultural change, it is
necessary to assess risks and opportunities,
be aware of vulnerabilities, and take a
collaborative approach. Individual resilience
must be complemented by collective
resistance. Ultimately, with and beyond Al/GIA
and complex information systems, the goal
of education, and in particular media and
information literacy, is to build viable and
sustainable knowledge societies endowed
with collective intelligence.
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Values:

deferd freedom of
expression and opinion
support privacy, participation
and intellectual property

engage in the promotion of
quality information and
databases

oppose mass surveillance and
promote safety and well-
being

Skills:
use Al tools responsibly

navigate quality websites and

databases

distinguish between mass,
social and synthetic media

interact with agents and non-

human objects

curate and verify information
sources

master copy creation tools
and prompts

Figure 3 The butterfly of MIL/Al competences

Attitudes:

interpret data, its uses and
the effects of algorithms,
identify

report harmful content
avoid systemic risks
(manipulation, data theft...)
recognize one’s own
preconceptions, myths,
representations and
imaginaries

devise counter-narratives to
misinformation and
communicate with others

Knowledge:

- identify Al (potential and

risks)

recognize the geopolitics of Al
(players, ownership,
motivations)

assess the consequences and
formulate responses to
information opportunities

Be aware of information
disorders (hate speech,
disinformation...)
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KNOWING HOW TO BE

Behave in a way that ... ("soft skills" and values)

DIGCOMP 2.2 competences

SD MIL competences

216. Considering the ethical consequences of Al
systems throughout their lifecycle: these include
both the environmental impact (environmental
consequences of the production of digital devices
and services) and the societal impact, e.g. the
‘platformisation” of work and  algorithmic
management, which may infringe workers' privacy or
rights; the use of cheap labour to label images to
train Al systems. (Al)

19. Being sensitive to the ethical
issues associated with
informational algorithms

2. Being aware that online content made available to
users free of charge is often funded by advertising or
the sale of user data.

20. Having a well-informed and
critical attitude towards the
economic models underlying the
systems offers, particularly free
offers

56. Knowing that all EU citizens have the right not to
be subject to fully automated decision-making (for
example, if an automated system refuses a credit
application, the customer has the right to request
that the decision be reviewed by a person).

21. Showing a willingness to fight
against manipulation

NA

22. Being prepared to work with
others to obtain better and more
reliable information

NA

283. Being able to consider the
different levels of Al risk in
information in accordance with the
Al Act

NA

24. Using Al to project into
everyday life and the jobs of the
future

N5 anssnuzdanesand, dausesnisfindluediels

Figure 5 Algowatch competences, section knowing how to be
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Media & Al Literacy Toolkit
for Teachers, Educators and Other Professionals

This toolkit serves as a comprehensive guide and a practical resource, primarily designed for teachers, educators, librarians,
youth workers, and other professionals who work with young people (especially those aged 13-17) and potentially adults in a
variety of formal and informal learning settings. It's available in four languages (Croatian, English, French, and Portuguese) and
makes available five types of resources as outlined below.

@ © @ © o

Part 1 Part 2 Part3 Part 4 Part5
Developing Algo/ Eye-opener and Quizzes & ‘Eunopia: Mission Algowatch
Al literacy ice-breaker accompanying Al'Game & exhibitions &
competences activities document document document

Figure 6 Algowatch toolkit (algowatch.eu/toolkit)
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My talk today is going to be around
Equitable Media Literacy Practices, a project
that we are just completing. The frame of it
is in the United States context, but hopefully
we'll have relation in this local context. This
research takes me into spaces into community
spaces, into informal spaces where groups
of activists or advocates are working. The
project is about formal education with
educators, but a lot of times it's working with
young media makers, with aspiring storytellers,
with civic advocates, with folks working on
environmental issues, thinking about how
media can and how they can use or misuse
media and support of those causes today.

It seems like in digital culture we have
transferred responsibility for media systems
and for civic systems, all to citizens. So,
everything is about we need to be better
fact checkers. We need to understand Al
and algorithms better. These tasks are
aspirational, but impossible. In media systems
that move ever quicker and that are beholden
by ever more competing interests, the pace
of technological and social advancement is
something so much faster than any educator
could ever be able to ascertain, prepare,
implement, and successfully evaluate in any
single context. So, | agree wholeheartedly
that we need Al literacy, but | also understand

very realistically that once we go through this
process of developing Al literacy, teaching it,
giving it to educators, it's impossible.

Because we're in a space of ubiquitous
media, our cognitive capacity is limited.
We don’t have endless cognitive availability.
And to say that we are going to work harder
to navigate Al infrastructures when we are
beholden to these mobile technologies and
all they do to us makes this a very kind of
challenging space for us to play in. I'm
always taken by this idea of the rigors of the
human condition. They need to be available.
They need to be present. They need to be
connected to our world and all the things that
surround us. But in a bounty of communication
technologies at our disposal, our culture is
composed of more mediate experiences than
of directly lived ones. Yet we are also more
alone and atomized than ever before.

Are you immersive in digital lives like
telehealth and online learning supplemented
digital learning? But again, these distances,
this reliance on technologies, they're not a
completely bifurcated reality, but it is one
where we are constantly having to navigate
our proximity to the systems and the places
that serve us and the digital spaces that we
inhabit to help these things move forward.
One metaphor that | have been using to think
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about proximity and distance is driving an
automobile. And | quickly set this up to talk
about the media literacy experience. The idea
is that we are surrounded by metal and glass
in a car. We are normally alone, but we're
in very close proximity to other people. And
we're constantly making assumptions about
behaviors and attitudes and worldviews.
If you're driving and someone disobeys
something, the first thing to say is not maybe
they're having a bad day or maybe their family
is ill, or maybe they need to get somewhere.
The first thing you say is | hate you. And you
honk the horn. And then, it moves away and
you move forward. We have built some
regulations to help us navigate, the system
that allows us to be alone in proximity,
because we understand the risks of not having
system for automobiles. | will say the same
thing about digital technologies in our mobile
lives, except that we don’t build system to
help understand them. We mostly tell people
to figure it out themselves. Imagine if we did
that with automobiles. It’'s not an exact
metaphor but it's metal and glass that encases
us symbolically, perhaps not physically. We
are encased by these technologies in close
proximity with others. Everyone in close
proximity, surrounded by the symbolic metal
and glass, in fleeting communication with one

another, without able to find that rigor of the
human condition of how do we navigate that,
of how do we actually embrace these moments
we’re in together. Thinking about this from the
space of distance and proximity might allow
us to think a little bit differently about the
type of expectations we have when we think
about media literacy and its role in, perhaps,
connecting to more vibrant or healthy civic
norms. And this is what I'm interested in.

But if | think about the cumulative
impact of distance and deep mediation, the
implications of distance are not something
that just happens, but more like small
insertions over time, similar to paradigm shifts
that over time, if we continue to insert
distance into the spaces that remove us from
the presence with others, we open up
vulnerabilities. We're less cognitively available
because at every point in our physical lives
that we are contemplating or nurturing, we
remove ourselves through deep mediation,
extractive media infrastructures fill these
relational voids. We talk about them quite
playfully and then we ask ourselves to be
responsible with them in terms of how they
dictate lives.

I’'m going to talk about the framing of
this problem into a project that we have just

been completing now over the last two years:
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Mapping Impactful Media Literacy Practices.
I'm really inspired by thinking about
participatory research and play and theories
of change and creative interventions to help
people reframe their relationship to media.
We have this anecdotal assumption that more
media literate societies are a whole range of
better things, and that's where the assumption
starts: All media literacy calls, at least in the
United States context, will lead to stronger
society somehow. If that were true, would
we have the current political state we have?
Would we have the current leaders? | don't
know, maybe. But this project went into deep
reading of media literacy literature to figure
out how people have actually been activating
that assumption. Like, when and how do media
literacy practices actually create conditions
for better, healthier societies? And then what
does that mean if they are so?

We found three assumptions through
literature. These are very western-based but
hope there’s value for everyone. In the media
literacy practices in the Western through
literature review prioritize individual agency.
There’s a very transactional approach to media
literacy that flies in the face of stronger social
outcomes, like the skill transfer in the individual
level is that most educators and community
stakeholders are working to say that, if | can

teach you media literacy, then that creates
a stronger and more skilled media literacy
output. The second is empowering
communities. Stronger community, more
media literate communities, can be
empowered to have stronger voices, to
have more active engagement. And then in
the Western context, there’s some idea that
media literate societies support democratic
norms. | found really no evidence of thatin my
past research. Way back when | was younger,
we actually found that more media literate
societies could create unintentional but heavy
doses of cynicism because they would create
people who felt empowered to distrust
without connecting it to any social fabric.

We interrogated these assumptions
through our team, and then we conducted
quite an in-depth research project. We
conducted a scoping review of 10 years of
literature around media literacy outcomes to
actually understand what people mean when
they are talking about impact and outcomes.
Then, we conducted interviews with almost
30 stakeholders in media literacy capacity
and we surveyed about 800 people. And then
we did co-design workshops with educators.

Here are just some of the findings from our
scoping review: we found that media literacy
impact is a constellation. It's really interesting
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Stronger community, more
media literate communities,
can be empowered to have
stronger voices, to have more
active engagement”

Professor Paul Mihailidis

the way that it gets divined to suit the
intentions of the project. People will just
articulate the impact of their media literacy
intervention based on the thing they’re looking
for. We can capture it in all of these different
ways. Some people are looking for evaluation
outcomes. Some people are looking for things
defined by critical thinking, questioning, and
challenging convictions. For others, it's art
and expression and the intention to be in
the world. For others, it's about social equity.
And for others, it's about being more active
in politics and local community outcomes.
This scoping review provided us the ability to
identify all of these different ranges of impact
for media literacy practices. Impact is a really

difficult word. It's not a word that | like to use, and
| think sometimes it's not a thing you want to go
for, but itis something that's worth interrogating.

In our interviews with stakeholders and
the survey outcomes, we found that the
individual still at the heart of media literacy
education practice, and therefore many of
the stakeholders and educators aren’t sure
of how to focus beyond individual transaction
of skills. Practitioners share a commitment to
civic health but struggle to activate this. When
all the media literacy interventions start with:
let's look at the media and then deconstruct, it
becomes very easy for everyone to say that's
the media and this is me. And there’s not
really a clear way to connect media literacy
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interventions to what does this mean for a
collective community? What does this mean
for our ability to be together? How can
this position us that way? And then lastly,
engagement in community and democratic
norms remains quite elusive.

Now I'm going to pivot to the most exciting
part of this, which is the thing we created to
help think around this idea of relational
equitable media literacy practices. And we
use the word equitable very intentionally, but
not in over-politicized ways. We're connecting
itto 50 to 75 years of media literacy. Research
and writing that actually says if societies are
more media literate, they’ll be healthier. That
means they’ll be more inclusive, they'll be
more connected, they’ll be more equitable.
After that, we did co-design workshops with
about 55 educators, and we found, not
surprised amazingly, that educators don’t
have time and they feel completely ever more
distance from their learners in terms of their
mediated realities. That's not going to come
back together anytime soon. The realities of
learners. as they come into formal spaces of
learning, are increasingly distant. Educators
aren’'t going to all of a sudden catch up, but
you could also say let’s think creatively about
the relationship between these technologies
and their lifespan. One thing that our educators

in the co-design workshops were really
interested in that they could get behind when
they noticed, in their learners, this kind of retreat
from wanting to be in the world, and that's
something that they felt they could really focus
on: relation, empathy, community engagement
with and through creative media practices.

As we're always thinking about the
applied space of knowledge, from the design
of this research project, we had an idea of
what do we give back in practical terms. So,
we created this Field Guide for Equitable
Media Literacy Futures and this is kind of the
way we are thinking about the approach here.
Rather than figure out how to deploy digital
technologies to better serve engagement, we
should focus on how media can lessen the
distance we are inserting into daily civic life.
So, impactful media literacy practices for us
are prioritizing marginalized and underserved
communities, just and equitable futures,
guided by ethics of deep and relational caring,
and are nourishing, supportive, inclusive, and
respectful.

We have created the interactive, free
Field Guide for Equitable Media Literacy Practice
and it centers relation. This is what the actual
intervention is. And each section of our guide
is mapped with our goals. We advocate at the
beginning of any media literacy interventions




that we use standpoint theory. We don’t just
start with how do you access media because
that creates a division between you and the
media. We ask you to develop a self-awareness
of your own social location, your own privileges,
your own resources, and what that means
for the way that you understand the world
and your place in the world. This is super
important before you even talk about media.
We center our social location around the is-
sue we want to talk about. The second part
of this guide is all about care and ethics
of deep relational care. We differentiate caring
about versus caring for. In fact, we're so good
at caring about that we don’t stop caring
about it. We just keep caring about things all
the time. It's at the behest of what we care
for, which means caring for us. How do you
act on the things you care for? How do you
actually activate that instead of just getting
stopped at what we care about? The third
part is imagination. This is the idea that if you
cannot imagine what you want the future to be
like, you'll be in the constraints of the present.
So, when media literacy experience is just
focus on, like Al and this and that, they're
going to be in that space of constraint, you
won't be able to help push forward through
creative player or dynamic interventions. Then
the next part, ‘With communities,’ is to explore

how media can bring communities together.
This is super intentional that we use the word
‘with’ instead of ‘for’, so thatwe aren’tdoing the
parachute media literacy where we just come
in and say we’re going to help a community.
That's a fairly inequitable proposition. And the
last is the idea of enabling media environments.
What are the enabling media environments
that allow us to be together in some sort of joy
or wonder or awe? And how do you actually
activate those enabling media environments.

You can find all to this guide here. And
if you enter the guide, each of these guides
you enter into each of these spaces and it
takes you through this model which is meant
for community stakeholders, practitioners who
are interested in thinking about relation-based
media literacy practices. And within each of
these are embedded ideas and approaches
to doing this work without being too didactic.

It's really inspiring to me when we can
come together and think about the wide
range of media literacy approaches. For me
and my work, it's always been about thinking
about how you actually, not how we better
interrogate media, but how we can be better
conditions for humans to be present with one
another and what role media we can do in
supporting that. «
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Our culture is composed

of more mediate experiences
than of directly lived ones.
Yet we are also more alone
and atomized than

ever before”
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exploring
media
literacy
practices
for just
and
equitable
futures.

Sourctle: https://mappingimpactfulml.org/
WHALNN: https://mappingimpactfulml.org/
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In an age of ubiquitous media,
“We struggle with the rigors of the

human condition”

- Michael Bugeja, Interpersonal Divide in the Age of the Machine
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istant Professor Sakulsri Srisaracam, Ph.D.
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Professor Shin Mizukoshi

Kansai University, Japan

The current situation surrounding
generative Al, media literacy frequently uses
the term “age of Al,” which from a media theory
perspective, is a misleading and overly
simplistic metaphor.

This tendency to define new eras by
a single technology is seen across academia,
finance, and politics. Instead, a more nuanced
understandingis needed, one that distinguishes
between “strong Al,” which aims to replace
humans, and “weak Al,” which serves as
a supportive tool. The latter is already
deeply integrated into our daily lives through
technologies like Google’s ranking algorithms
and mobile apps. This widespread but often
invisible presence of Al highlights a critical
challenge: the metaphorical understanding
of these technologies is often shaped by
powerful industries that seek to make complex
systems seem effortless, thereby diminishing
the need for genuine technological literacy.
Traditional concepts of media literacy often
focus too narrowly on content (the “media text”),
a metonymic simplification that overlooks

the crucial importance of understanding the

underlying platform or infrastructure. Just as
early television users were keenly aware of
the technicalities of their devices, we must
now re-engage with the hidden mechanics
of new media. The power of metaphor and
metonymy is central to this issue; it's a form
of competition between industries and users,
where large tech companies often succeed in
making their complex platforms feel natural and
seamless, leading to a kind of “gentrification”
of technology that conceals its true workings.
We must therefore re-examine the full scope
of media literacy to include platform and
infrastructure knowledge, that emphasize to
the theoretical matter.

The mischievous mind is very important
that what might be seen as marginal or even
mischievous activities, like bug hunting in the
computer game is a very important skill and a
deep curiosity for a system'’s inner workings,
are foundational to modern technological
innovation and can be considered a form
of folk art or folk tech. Using the example of
Satoshi Tajiri, the creator of Pokémon, it's
shown how a seemingly “poor critic” with




The mischievous mind,

in this context, is not

a flaw but a crucial driver
of innovation and

a fundamental component
of media evolution.”

Professor Shin Mizukoshi

a keen eye for a system’s flaws and a deep,
idiosyncratic curiosity inspired by a childhood
hobby of insect collecting could create a
globally transformative cultural phenomenon.
These inquisitive pursuits, often associated
with youth subcultures like Japanese otaku,
represent a form of civic engagement, providing
the critical foundation for developing new

media and game systems. Rather than viewing
these activities as separate from civic life,
we should see them as a vital, continuous, and
widespread practice among a significant portion
of the younger generation. The mischievous
mind, in this context, is not a flaw but a crucial
driver of innovation and a fundamental
component of media evolution.
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Professor Paul Mihailidis
Emerson College, USA

The acceleration and activation of
modern media systems, largely driven by
generative Al, are a direct reflection of the
economic industrial complex. This has created
a global debate over regulation, with some
regions pushing for strict oversight, while
others prioritize innovation or deregulation.

In the United States, this dynamic is
especially contentious, as tech innovators from
Silicon Valley increasingly move into political
roles,usingtheirinfluencetoresistregulatory
discussions. This shift marginalizes the voices
of academics and smaller-scale innovators,
who are often less connected to centers
of power. Rather than introducing entirely
new problems, Al tends to magnify existing
societal inequities and divides. Our current
approach to media literacy is reactive,
as we constantly “chase” technological
advancements. While it can be helpful to
simplify conversations about Al, doing so
often obscures the more nuanced and critical
issues at hand. The true potential of this era
lies not in its technology, but in the opportunity

to have more profound conversations about
fundamental human values like belonging,
engagement, and the purpose of human
presence in a world shaped by machines.
While the term “civic” may be problematic,
its value lies in how it channels the innate
passion and a sense of mischief in young
people. The challenge in the United States is
that the ubiquity of national politics often
overshadows this local, tangible activism,
making it difficult for young people to feel
a sense of agency. True civic engagement
begins with small, concrete actions like
advocating for healthier school lunches or
protecting turtles crossing a road that build
the foundational mindset for change. This is
the same spirit seen in using pop culture to
drive local initiatives. The danger with new
technologies, such as Al, is that they often
automate existing inequalities, creating
systems that harm vulnerable populations
and limit civic participation, as seen in the
automation of support services for low-income
individuals. The key to countering this is to




True civic
engagement
begins with small,
concrete actions”

Professor Paul Mihailidis

refocus on cultivating a sense of agency at
the local level, empowering young people to
make a tangible mark on their communities
through fun, aspiring, and even mischievous
acts. This bottom-up approach is the most
effective response to the abstract and often
inequitable systems that technologies like Al

can create. o
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Assistant Professor Ray Ting-Chun Wang, Ph.D.

Thammasat University, Thailand

Students often initially use Al as a
shortcut for assignments, a transactional
approach that bypasses genuine leamning. This
highlights the critical need for experiential
learning so students can leverage their own
unique experiences to form deeper connections
with the world and improve their career
prospects.

While Thailand has been quick to
embrace Al, most people are still in the early
stages of figuring out how to best utilize it.
We tend to use Al for simple tasks like
background research, but we shy away from
using it for complex analysis. This is because
people often adopt new technology for
personal gain, like getting ahead financially,
rather than for broader, more meaningful
goals like civic participation or sustainability.
To combat this, we must shift our perspective
on Al, moving beyond its role as a mere
research tool. We should consider positioning
Al as a critical advisor that helps people
engage with important issues and discover
what they truly believe in. This more thoughtful

and critical use of Al can foster deeper
engagement and encourage a more active
and engaged citizenry.

A critical gap in modern education is the
struggle of young people to feel empowered
and apply critical thinking, often due to a
traditional educational system that rewards
compliance over independent thought. This
issue is particularly acute in Thailand, where
there is a tendency to pre-judge individuals
and limit opportunities based on background,
a perceived “good” student archetype, or
university prestige. This automation of
inequity prevents a truly inclusive society
and undermines effective civic participation.
While young people are increasingly learning
to use technology outside the classroom, they
still lack the skills to leverage it for meaningful
social change. The key, therefore, is not just to
embrace new technology, but to actively
empower people from all walks of life. True civic
engagement requires a culture of collective
listening and a willingness to understand
diverse perspectives, rather than dismissing

Faculty of Journalism and Mass Communication Thammasat University 149



True civic engagement
requires a culture

of collective listening
and a willingness

to understand diverse
perspectives, rather than
dismissing those who are
‘uninformed’ or have
different views”

Assistant Professor Ray Ting-Chun Wang, Ph.D.

those who are “uninformed” or have different
views. This broader challenge of moving
from acquiring knowledge to fostering a
collaborative and empathetic dialogue is
something many nations, not just Thailand,
are still working to solve.
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Assistant Professor Sakulsri Srisaracam, Ph.D.
Chulalongkorn University and Thai Media Lab, Thailand

In Thailand’s media ecosystem, a rapid
but uncritical adoption of new technologies,
such as social media and Al, is common. People
quickly embrace tools without understanding
their fundamentals or potential negative
impacts. This leads to a unique landscape
of content creators who are abundant but lack
critical skills, often producing content without
evaluating its impact or purpose beyond quick
gain.

Traditional media literacy approaches,
which focus on deconstructing content for
passive consumers, are insufficient for this
new generation of “prosumers” who both
consume and produce media. To address
this, the Thai Media Lab has implemented a
design thinking process to engage creators
and foster critical skills. This hands-on,
collaborative approach aims to teach creators
to think systematically, critique their own work,
and consider the broader social impact of
their content. The goal is not just to teach
them how to identify “good” or “bad” media,
but to cultivate a sense of responsibility

and a deeper understanding of how their
productions affect others. By encouraging
them to consider their roles as producers,
this process ultimately helps them become
This
fundamental shift in thinking from simply

more critical consumers as well.

using a tool to using it effectively and
responsibly for society, equips them to
critically navigate any new technology,
including future Al advancements.

Al is simply another tool, and its value
lies in how we use it. The real challenge is
not in adopting new technology, but in
reengaging people, especially young people,
in a process of shared experience and
meaningful participation. Today’s youth, even
in the same physical space, often feel
disconnected and lack a collective sense
of purpose. Over-reliance on Al can worsen
this, as its speed and convenience encourage
shortcuts that bypass the crucial steps
of research, empathy, and collaboration.
When we use Al alone, we miss the human
connection essential for solving complex
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The real challenge is not

in adopting new technology,
but in re-engaging people,
especially young people,

in a process of shared
experience and meaningful

participation.”

Assistant Professor Sakulsri Srisaracam, Ph.D.

problems. Therefore, the priority should be to
encourage young people to step away from
the screen and reconnect with real people
and local communities. Once they have a
foundational, empathetic understanding of
an issue through direct engagement, we can

then introduce technology as a tool to
amplify their efforts. The core principle is that
genuine engagement and shared experience
must come first; only then can technology be
used to effectively enhance communication
and civic participation. e
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